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Modulo di richiesta assistenza tecnica TICKET N°_________________ 
Compilare questo modulo in ogni sua parte. 

 

Richiedente _______________________________________________ p.iva _______________ 

 

Indirizzo _____________________________________________________________________ 

 

Telefono ___________________________ e.Mail __________________________________ 

 

Tipo di intervento  [ ]a pagamento   [ ]monte ore a scalare 

[ ]a domicilio   [ ]in laboratorio  [ ]da remoto 

 

Natura Intervento  Sistema Operativo  Hardware 

[ ]installazione  [ ]Windows 7   [ ]PC 

[ ]configurazione  [ ]Windows Vista  [ ]stampante / mfp 

[ ]rim. virus   [ ]Windows XP   [ ]rete 

[ ]copie/backup   [ ]Windows Server  [ ]telefoni voip 

[ ]trasferimenti      [ ]altro 

[ ]man. periodica  [ ]Mac OS  

[ ]riparazione   [ ]Altro   [ ]riparazione parti 

        [ ]sostituzione parti 

[ ]preventivo?       [ ]installazione parti 

 

Modello apparato:____________________________________ n° serie _________________________ 

 

Descrizione intervento richiesto: compilazione a cura del cliente 

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________ 

 
Data ___/___/___   Timbro e firma del cliente _______________________ 

======================================================================================== 

Lavorazione effettuata:compilazione a cura del tecnico  

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________ 

________________________________________________________________________________________ 

________________________________________________________________________________________ 

________________________________________________________________________________________ 

________________________________________________________________________________________ 

 

Materiali forniti a pagamento: _________________________________________________________ 

________________________________________________________________________________________ 

 

Data ___/___/___ Ore tot. ___:___ Firma del tecnico ________________________ 

 

Sono necessari ulteriori interventi: 

[ ]NO [ ]SI � � �   [ ]a domicilio  [ ]in laboratorio [ ]da remoto 

       [ ]per la riconsegna 

 

     Timbro e firma del cliente _______________________ 


