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1. Introduction to FILDO 

 
1.1 What is FILDO? 
 
FILDO stands for Fleet In Life Distribution & Optimisation and is a tool 
designed to help with the effective use of our fleet. 
 
FILDO does not replace Wizard.  In fact it is a Wizard ENHANCEMENT 
which makes the system far more user friendly, easier to operate and 
much more intuitive and interactive for our staff. 
 
As well as helping the business to make best use of our cars – and 
therefore making Avis more efficient & profitable  - FILDO allows us to 
provide a better service to our customers by speeding up and 
simplifying our processes, and allowing our staff to access information 
more quickly and easily. 
 
It is important to realise that the introduction of FILDO does not take 
anything away from us in Avis Operations.  Wizard is still there!  In fact 
FILDO relies on Wizard as its operating platform.  FILDO pulls 
information from Wizard and presents it to you in a more user-friendly 
format and it’s MUCH easier to learn if you are new to Avis. 
 

1.2 What are the key differences in switching to FILDO? 
 
The key difference is that FILDO selects which car you should use 
on each rental.   
 
By considering a huge amount of information including Availability, 
Rate, Car Group, Customer Rules (ie. ‘no Nissan Note’s on BAE 
rentals), Mileage, Length of Rental and much more, FILDO will 
determine the ideal car for the rental you are processing.  The 
success of FILDO depends on us NOT changing the selected car 
unless the circumstances are exceptional! 
 
FILDO will look very different at first.  You will operate your Station, 
desk or office using the Stationlist.  The screen will show you the 
information you need to plan and execute your daily tasks.  You 
can also tailor the information to suit your situation, ie. If you are 
working at a Terminal Desk, you will see the reservations which 
you can expect to arrive that day, just like a Manifest. 
If you are at a Returns cabin, you can tailor the screen to show the 
expected due-ins for that day, and so on. 
 
Essentially, you can see your whole day’s business at a glance! 



 
Remember, FILDO takes nothing away from you; it only enhances 
what you already have!  Wizard is still running in the background, 
and FILDO is there to provide a user-friendly link to the screens 
you already know so well. 
 
FILDO has many functions, and we will explain the main ones in 
this guide.  These functions are selected by clicking on a choice of 
TABS which are displayed at the top of the screen. 
 

 
 
As you can see, Stationlist is automatically selected. 
 
We will look at all of the key TABS in this guide, but Stationlist will 
be the screen you visit most! 
 
Important Note;  Wizard is still available to us via the 
SESSION TABS at the far right of the TABS.  It is vital that  
You use ONLY this version of Wizard.  Having other Wizard 
sessions running on your PC will affect FILDO’s operation! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 

2. Tabs, Icons & Screen Info 
 
2.1 TABS  
 
As mentioned in the Introduction, FILDO is driven by a series of 
TABS (see diagram 1 in the Intro) and also a set of ICONS.  In this 
section we will list many of the ICONS and options that you will 
see throughout FILDO, so that you can refer back whenever 
necessary. 
 
We mentioned earlier that the Stationlist shows you your day’s 
business at a glance.  You can tailor the information on the 
Stationlist to your own needs. 
 

 
 
For example, the Stationlist above shows MVA first, then Car 
Group, Model, License number etc via the Header bar.  
 
You can change the above order easily by clicking on one part of 
the Header bar, ie. CI/CO and dragging it to the far left (so that it is 
similar to our normal Manifest). 
 
You could then continue this process by moving Name, Car Grp 
etc to whatever place on the Header bar suits you best. 
 
2.2 ICONS 
 
Also, at the foot of the Stationlist screen, you will see many of the 
ICONS listed in the directory (Section 2).  By checking or 



unchecking these ICONS you can filter the information on your 
Stationlist.  For example if you are at an Airport Terminal Pod, you 
might want only the Checkout information, similar to a traditional 
Manifest. 
 
 
The various ICONS are critical to helping you understand and 
make maximum use of FILDO.  Listed and explained below are the 
ICONS you will see on your Stationlist. 
 
We will refer back to this information often as we proceed through 
the guide. 
 

 Reservation with FIXED MVA (fixed either by Fildo, by transport 
or manually) 

    Reservation waiting for customer  
   Expected check-in 
     Reservation has been picked up 

    Scheduled exchange 
    Long term follow up needs to be raised 
 FILDO couldn’t allocate a car to this reservation (various 

reasons) 
    This reservation causes an error, FILDO can’t deal with it 
    Time of reserved pick-up exceeded  
  This reservation is still waiting for pick-up – previously allocated 

car was used for another customer. FILDO will no longer 
allocate a car to this reservation 

 
 

The status of the activity is then defined by 
various colours: 
 

  Preferred service customer 

   Allocated car should be ready by pick-up time  
   Car is expected and should be ready by pick-up time 

  Car is in transit – from another station or service centre. Car is 
also on Transport Proposal list. 

   Expected return time not passed, car expected in time 
   Expected return time exceeded 

 
   Reservation was checked out with FILDO allocated car 
   Upsell 
   No car allocated, car picked from alternative cars list 

 Car for this rental was manually allocated via FIX MVA from 
Alternative Cars 



 
 
 
2.3 Screen Info 
 
There are also some Screen Panels on the right of the Stationlist 
which you will use very regularly, and this time you will recognise 
some of the terminology from Wizard! 
 

  Station & Date Info, and crucially the ‘Refresh Button’ 

  A Sub-Menu containing Short-cuts to our familiar Wizard 
screens! 

  Various additional pieces of Info 

 Information on walk-ups and turndowns 

  Date and time of last information update 
 
 
The above Actions panel contains some info that you will 
recognise, such as Display Reservation (x502) and Display Trace 
(wzttrc). 
Here is a full breakdown of the Actions panel options; 



 
 
 
SUB MENU 
 

   Ready for FILDO - inform FILDO the car allocated to this reservation is 
ready to be rented. If the car was not set ready for FILDO after the 
turnaround / transport it can be done quickly with the short cut before 
you raise the rental agreement. 

 
   Quick check out – brings you directly to the X101. Mark a reservation, 

click on QUICK CHECK OUT and it will bring you to this screen where 
you enter your agent id and can define if it will be a real time check out, 
a pre print or a delayed entry. 

 
   Display reservation – opens the reservation on X502.To check a 

reservation all you need to do is find the customer in the station list, 
mark the line and click on DISPLAY RESERVATION. The reservation will 
be displayed on the X502. You can now  

– Modify the reservation in Wizard if the reservation source allows it. 
– edit the reservation in FILDO 
– cancel the reservation   
– click on QUICK CHECK OUT and start the check out process 

 
  Display RA – opens the current rental agreement on X203. Enables you 

to check a rental agreement on X203 and answer customer’s questions 
or make any modification that is needed.  

 
  Display vehicle – opens the X313 with all Wizard information. To quickly 

check the Wizard status of the car or any other car information that is 
not available via the FILDO car information, obtained by a right click on 
the MVA or licence plate. 

 
  Display trace – shows trace, start day 10 days ago - to quickly check the 

last movements if a car information discrepancy is being highlighted. 
 

   Save preferences – saves changed sequences of how a list is displayed 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
3. Daily Business – Wizard in the FILDO environment 

• X203 Display / Modify RA 
• WZTTRC Vehicle Trace 
• X313 Display Vehicle Details 
• X101 Check Out 
• X502 Rates / Reservations 
• Ready For Fildo 

 
 
3.1 X203  -  WZTTRC - X313 - X502 
 
You will continue to use the information listed in section 2 as a 
reference until you learn the meaning of all the TABS & ICONS. 
 
Next though, we will look at the basic functions and how we make 
the change from Wizard to FILDO. 
 
We mentioned that some of the terms used in the Actions panel 
will seem familiar.  These are quick links to some of the screens 
we use every day in Wizard. 
 
For example, by clicking any line on the Stationlist, we can easily 
find information on the Car, Reservation or RA which is 
highlighted. 
 

 
 
 
 
For example, if we highlighted the line as shown above with the 
blue arrow, then clicked on Display Vehicle as shown by the red 
arrow, we would automatically be taken to an X313 display of that 
vehicle. 
 



This quick route is also available for the Display RA (x203), 
Display Trace (wzttrc) and Display Reservation (x502) where 
applicable. 
 
3.2 Car Pick-Up – X101 
 
You will notice that there is an option called Quick Check Out 
alongside these familiar terms. 
 
By highlighting the relevant line on the Stationlist and selecting this 
option from the Actions panel, you can quickly complete a 
standard Check-Out.  You will firstly see this screen; 
 

 
 
Simply check that the information is correct, enter your Agent ID at 
the top of the box, and click OK. 
 
You will then see that the familiar x101 screen has appeared 
complete with the details of the selected car; 
 



 
 
The rental would be completed as normal at this point, but you will 
notice that some additional info is also displayed! 

• Additional Car info is displayed at the foot of the screen, 
including the price of FUF for this vehicle! 

• Special Request items will be displayed.  These will have 
been created by the FILDO ‘rules’ which have been loaded 
into the system (ie. No Nissan Note for BAE) 

• Also an Actions panel shows on the top right of the screen.  
The Actions are listed below. 

 
 
 

    Call up the current damage information if the car papers aren’t 
updated 

 
 If no credit card has been captured at time of reservation and 
customer has rented with this credit car before enter credit card 
number manually, click on icon and a window with all relevant 
data will open. Confirm with customer, click OK and the 
information will be transferred to the X101 

  List of cars suitable for upsell including costs – only works if 
METH PAY is CV 
If other means of payment are used you need to pick the car 
from the alternative cars. 

 If a reservation can not be checked out because customer can’t 
qualify (no credit card, no driver’s licence, other Avis standards 
not met) 

 

 Shows a set amount of available cars. Used if  
- no car was allocated to the reservation 
- allocated car is not acceptable to customer 



- method of payment for upsell is not CV  
 

 To quickly set a car on ready for FILDO if not done prior to rental 
 
 
3.3 Car Pick-Up Continued – X101 
 
If you call up the x101 screen without highlighting a customer on 
the Stationlist or from any other screen, the following insert will 
appear and offer you all reservations. 
 

 
 
At this stage you would simply select the customer from the list OR 
swipe the card, and select OK to go to the x101 screen. 
 
3.4 Walkup & Quoting - x502 
 
The remaining type of Checkout that we have not covered in this 
section is Walkup.  This is a slightly different process and links to 
the Quote TAB, which again is accessed via the TABS list at the 
top of the FILDO main screen. 
 
 
 



 
 
 
The Quote screen replaces the X502 Wizard screen as far as 
quoting prices and making reservations, and is the one function 
which looks completely different to what your used to! 
 
However the good news is that the screen is much more user 
friendly that the X502, and in fact very similar to any online 
booking tool, such as Airline or Hotel reservation pages. 
 
One of the main advantages is that customer quotes can be 
saved, and also previous bookings & rentals are archived, so that 
you can access existing customer info from the FILDO database. 
 
Quoting a price from scratch; 
 
Let’s start by looking at quoting a price from scratch; 
 

 
 
You must firstly enter a name & date of birth. 
 



Then, simply by completing the Checkout, Checkin &  Car 
information (just like X502) you can get a quote from FILDO. 
 
We enter the info by clicking the Quotation button at the top of the 
page.  
 

 
 
 
We can see that the price shows at the foot of the page, and 
includes the ‘1 grp down’ & ‘1 grp up’ prices too. 
 
The Add Products window is a fantastic tool for ‘building’ the quote 
to include baby seats, GPS or additional drivers without having to 
use your calculator! 
 
By simply selecting the product from the dropdown list and clicking 
the green ‘plus’ button, you will see the Additional products & 
Insurances added and priced as part of your total quote! 
 
Quoting from the FILDO database; 
 
You can locate existing customer info from the FILDO database to 
help you quote or make Reservations even quicker. 
 
To find customer data, enter the name (or Wizard/Customer 
Number) as completely as possible, then click on the magnifying 
glass; 



 
 

 
 
In a drop down window, all information entered on a Rental 
Agreement that matches your entry will be displayed; 
 

 
 
Using the data displayed, you can see if there are any matches, 
and simply highlight and click to transfer the info to the Quote 
screen. 
 
You would then complete the usual Station and Car Grp boxes and 
submit as before by clicking . 
 
Completing the Quote – X502 – X101 Walkup 
 
Having followed either of the above methods, you can complete 
the process by Saving The Quote, Creating the Reservation, or in 
the case of a Walkup, Renting the Car. 
 
Saving the Quotation & Creating the Reservation are very 
straightforward, and require a single click on the relevant buttons; 
 

 
 
 



The main change for us here is that we can now give customers a 
reference number for Quotes, not just Reservations as in Wizard.  
These saved Quotes are valid for 2 days. 
 
When processing a Walkup rental from this screen, we simply 
complete the Address fields (FILDO will prompt you if you forget!) 
then click on the Walkup / Checkout button.  This takes us directly 
to the x101 screen where all of the info will transfer automatically. 
 
The rental can then be completed as normal. 
 

3.5 Ready For FILDO 
 
Many of the procedures and processes mentioned so far depend 
entirely on your Station processes being correct.  FILDO needs to 
know which cars are available for selection and when, and you 
need to be in control of this action. 
 
As soon as a car is ready for rent (ie the previous movement is 
closed and the car is physically ready for the next customer), it is 
important that the car is then also set on READY FOR FILDO.  
 
Who performs this task depends on your station organisation.  It 
maybe when a set of keys or a Fleet Envelope is handed in to the 
Rental Desk, or when a car is literally placed on the Ready Line.  
 
You have access to the Ready for Fildo button from almost every 
screen – it is always located in the right hand side menu.  
 
 

 
 
The box READY AT will always display the station you are signed 
in to.  
 



 
 
Always make sure that you have the correct station code in the 
Ready AT box.  FILDO will add the car to whatever Station or 
Ready Line you tell it to! 
 
Now simply type in the MVA number and click on ADD.  The car is 
now ready for FILDO.  
 
If you are not sure whether a car has already been made Ready 
for FILDO, don’t worry – Add it again!  As long as the car is 
genuinely ready, it doesn’t matter if you add it twice. 

 
 
 
 
 
 

    
 
 
 


