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0.0 General explanation:
0.01 What is Fildo / Why Fildo
0.02 How to use Fildo

1.0 The tabs / lists:
1.01 Station list
1.02 Cars list
1.03 Del/Col for downtown stations
1.04Transport — proposal and accepted
1.05 OOS + 2.03 out of Service
1.06 Turnback
1.07 Overdue and On Rent
1.08 Quote + 3.02 Reservation at Station + 4.07 Wal k Up Customer
1.09 Request Reservations
1.10 Print the information

2.0 How to deal with the cars:
2.01 Vehicle Information and Status / Vehicle Trace
2.02 Ready for Fildo — Inventory
2.03 Out of Service - - 1.05 OOS LIST
2.04 Damage documentation — F50
2.05 Fix MVA - - 3.01 Incoming Reservatios + 4.02 Car Pick Up

3.0 Reservation
3.01lIncoming —
may be modified at station level via X502
not to be modified at station level via X502
Fildo add ons without touching Wizard reservation
3.02 Raised at station level
3.03 With delivery and collection

4.0 Car pick-up
4.01 Quick Check Out : from station list, any other starting screen — Fild
4.02 Search for alternative car / No car suggested  / Fix MVA
4.03 Upsell
4.04 Rate Changed
4.05 Longterm rental
4.06 Interim RA
4.07 Walk Up

5.0 During the rental
5.01. Minilease / Longterm extension
5.02 Exchange — minilease/longterm with “reservation”
5.03 Change and Update collection information

6.0 Car return
6.01 Damage documentation
6.02 Print the information

7.0 Station Administration
7.01 Fildo support for: VRS-Reports, Refuelling lists, etc.
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0.01 FILDO — WHAT IT IS AND WHY WE USE IT

FILDO stands for Fleet In-Life Disposition Optimisation and is a tool to help with the effective use of
our fleet.

Fildo does NOT replace Wizard but is dependent ont  he information captured in Wizard and the
information added to this via the Fildo dialogue bo xes — so with your Wizard knowledge you can
use Fildo more or less straight away once you understand what Fildo can do and how it ties in with
your daily work at the station.

The main purpose of Fildo is to help to reduce fleet associated costs by
« calculating the demand according to the reservations and the returns and in case of shortage /
over fleeted will suggest where cars are available or needed.
« allocating the best car to a reservation — even if in the beginning you sometimes don’t
understand the logic behind some of this.
e improving utilisation.
e reducing slack days.

To achieve this it is absolutely necessary, that EVERY STATION keeps as closely to the rules and
enters EVERY transaction preferably LIVE into Wizar  d in the Fildo environment and every
delayed transaction as soon as possible.

In addition to the “facts-data” that are collected from Wizard, parameters are set up in Fildo that
determine the time needed between the transactions according to the station situation like: turnaround
times, time needed for transfers, vehicles for walk-up customers, etc.. Theses parameters can be set
for each station / region / district according to variables like day of the week, distance to service
centre, staff availability, weather conditions, type of business a station does, etc..

With Fildo it is possible to

* add information to reservations without touching the Wizard information to help Fildo to
allocate the correct car in time, i.e. information about upgrade promotions or specific
make/models for VIPCO customers, time needed for deliveries and collections etc..

e add information to the rental agreement that will result in making it easier to deal with, i.e. add
the actual return date to long term rentals that are not to be renewed on a regular basis,
change collection information and time etc..

< show additional information on the various Wizard screens that are usually NOT immediately
visible i.e. on X101 or X203 rates for delivery, vehicle make model, special conditions
associated with the rate, the price of FUF for the allocated car etc..

* create Wizard reports as Excel sheets for easier handling.

In short:
Fildo has access to all data for all stations at all times and works 24 hours 365 days with hardly any
break — so everything you might not see or forget during a hectic moment behind the counter — Fildo
already took care of it:

« foreign car back to owner? Fildo allocated it already to the correct reservation.

« long term rental? Fildo allocated the “youngest” car with the lowest mileage reading.

e guaranteed upgrade promotion for certain customers? If an upgrade is available, it has been

already allocated to the reservation.

Using Wizard in the Fildo environment has the added benefits that

« short cuts between the various Wizard screens can be used, i.e. display the rental agreement
in one session and with a click on the MVA have the trace for this car in the second session,
click on a RA number in a VRS report and have the rental agreement instantly displayed.

« for many prompts in Wizard a drop down Window with help functions is available, i.e. on all
screens in the station prompt a search function for the station code can be accessed.

« for most prompts on many screens explanations and input information can be called up during
use to help with completing the mandatory inputs.
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0.02 HOW TO USE FILDO

As we said before, Fildo does not replace Wizard . Wizard used in the Fildo environment is
enhanced and Fildo adds the benefit of optimizing t he use we make of our fleet.

To get the full benefit of Fildo we need to keep mo  re strictly to a few rules than we used to:

« RESERVATION MUST BE - even for a walk-up customer, otherwise Fildo can't allocate a
car.

« The sooner and completer a reservation is entered into Wizard  the better Fildo can plan
and help you with allocating an optimal vehicle.

e Only correct codes in the correct fields  in the reservation — otherwise Fildo can’t read them.

e Special requests that cannot be entered via a code in Wizard (must be black car/no xyz
make etc.) NOT via AD1-AD3 (or whichever field takes your fancy) but added to the Wizard
reservation via the Fildo dialogue box .

 DELIVERY + COLLECTION via the F11 / DACUP screen — then Fildo takes time needed into
account and allocates car on time / doesn't plan with car before actually back at station..

e Check out ALWAYS starts with selecting the reservat  ion.

e Allmanual processes (rentals/VTCs) must be entered into Wizard as soon as possible

In addition to this, there are a few Fildo rules that need to be followed as closely as possible:

« ALWAYS try and “sell” the allocated car to the cust omer.

e Ifnocaris allocated or if the allocated car is not acceptable to the customer use the
ALTERNATIVE CARS option to find a car.

« If a specific vehicle is needed that is NOT on the ALTERNATIVE CARS list, then use FIX
MVA to rent this car.

e To add Fildo relevant information  to a reservation or a rental always use the FILDO
DIALOGUE BOX together with the correct Wizard screen .

Similar to Wizard manifests, reports and logs Fildo uses lists for you to work with that are accessed via
the tabs and are updated by clicking on REFRESH. These lists are LIVE and the sequence of the
columns can be changed according to your preference and most of them have filters that you can use
to display the various aspects of the information.

Information as to reservations, rental agreements or MVA-numbers in a line on the list can be quickly
accessed by marking it and clicking on the relevant icon on the side menu — a vast improvement from
the “copy and paste” process in Wizard.

At the start of the day simply click on the Fildo button on the desktop and the application will open —
already signed in for your station. Clicking on the SESSION tabs is the next step — this will open your
Wizard sessions, also already signed in to your station and presenting the XMENU screen.

If you first access one of the Fildo lists, you need to click on the REFRESH icon or simply press enter
— this will display all the information. The time when the last update was made is always displayed at
the right hand bottom of the screen.

How to access, filter and work with the lists and dialogue boxes will be explained step by step on the
following pages.

The many functions in Fildo are called up by clicking on the tabs at the top of the screen.

Ba  Toola ' Halp

Ebslioni| Dudls  Feg Fes DofiDsl Cap OOSCms 7HOes OQDCem ORCas Teme Poe | Tns AL MLLTRE RAFAR  Sossion ! SaEsind "

Once you have opened the application the first thing to do is click on the SESSION tab(s) to open your
Wizard sessions. The Wizard session(s) will be signed into your station so that it is ready to use.

Date: 15.12.2010 4/ 69



A VI S FILDO User Manua Document Version 0.2

The two lists you will need all through the working hours are STATIONLIST and CARS — so don't
forget to click on the Refresh button fairly frequently to make sure you do have the newest version.

On a regular basis you will need to check and/or work with

QUOTE - to find customer information via an old reservation or former rental by customer name. To
deal with a walk-up customer and quote a price, to cancel a reservation and send the
information via e-mail to the customer.

TRANS PROP and the TRANS ACC lists — to organise the scheduled transport of cars between
stations.

OOS CARS and TB CARS lists — to organize the repair cars and the cars that need to be de-fleeted
because of turn back status.

REQ RES list — much easier and faster than checking the requests on the X602.

DEL/COL list — if your station does deliveries and collections you should use this in addition to the
DACDTL screen in Wizard.

OD CARS list on which all cars that are due in at your station are listed.
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1.0 Tabs / Lists

1.01 STATION LIST

The STATION LIST shows all CUSTOMER RELATED expected activities in chronological order for
the day:
reservations, due ins, scheduled exchanges, scheduled long term renewals for your station.

With filters, changing the size of the columns or re-arranging the sequence of the columns you can
tailor the list to your needs. Clicking then on the “SAVE PREFERENCES” button on the right hand
sub-menu you can save this order. The first column should always be STATUS/MVA as the main
purpose of Fildo is optimizing the fleet.

Every activity was allocated a symbol:

reservation with FIXED MVA (fixed either by Fildo, by transport or manually)
B ! reservation waiting for customer
= expected check-in
7 reservation has been picked up

scheduled exchange

long term follow up needs to be raised

Fildo couldn’t allocate a car to this reservation (various reasons)
this reservation causes an error , Fildo can't deal with it

time of reserved pick-up exceeded

OOD0ELe L OD &

this reservation is still waiting for pick-up — previously allocated car was used
for another customer. Fildo will no longer allocate a car to this reservation

the status of the activity is then defined by various colours:

Da3r.. A preferred service customer

€ allocated car should be ready by pick-up time

&= car is expected and should be ready by pick-up time
car is in transit — from another station or service centre. Car is also on
Transport Proposal list.

> expected return time not passed, car expected in time

= expected return time exceeded

L reservation was checked out with Fildo allocated car

& upsell

4 no car allocated, car picked from alternative cars list
v

car for this rental was manually allocated via FIX MVA from Alternative Cars

to make it easier to pick what you need at a glance.

At the bottom of the screen you can see how many of the various activities will take place this day. By
removing the tick in the box in front of the symbol you can remove activities from the station list until
you set the tick again.
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On the right hand side you have

1 19.04.2010 +| 4 b today

| fra - = -

| FRANKFURT APT Information as to date and station
Actions ‘

‘@ Refresh

« Ready for Fildo

2 Quick Checkout

. Display Reservation

I= Display RA

&% Display Vehicle

[= Display Trace

|j Save Preferences a sub-menu

Used Rules
Standard Autormatik

standard Up/Downgrade

Special Reqguest Items

various info-boxes

5 Walkups: 7 Turndowns: 0O
! information on walk-ups and turndowns
Result from 19.04 2000 12:44
date and time of last information update

When you call up Fildo at the start of the working day the date will always be today’s date and the
station will always be as set out in the LOGIN OPTIONS. To display the information of any list for the
first time, you need to click on the REFRESH button — this information will stay like that until you click
refresh again. At the bottom of the side menu you will always find the date and time of the last refresh

of the information for this list.
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The DATE can be changed with the forward / backward buttons 1992010 Lo S

simply overwriting or by _picking a date from the calendar.

042010 (=] 4 b today

, by

1 Apnl 2010
Me Bi M Do Fr
25 30 3 1 2

5 B 7 3 9
i3 14 15 16

12
2 AN 2 23
26 27 (28 29 30

Today: 19.04.2010

STATION can be changed by overwriting or picking a code from the drop down list.

= [ -

HAJ -

1 HAM il
HAZ
HE4
HBE Fildo
HC3 L kout
HDB eservation
HES A
HHN ehicle
Hu"l3 < frace
= save Prel‘erences

To display the information for the changed date and/or station click on the REFRESH button. To get
back to today and/or the login station the information must be set back and REFRESH needs to be
clicked again.

SUB MENU

Besides the = REFRESH button that updates your information on the various screens the submenu
offers shortcuts to Fildo functions and Wizard screens.

Marking one line of the list with a click will enable you to select the following options:

. 4 Ready for Fildo — inform Fildo that the car allocated to this reservation is ready to be
rented. If the car was not set ready for Fildo after the turnaround / transport it can be
done quickly with the short cut before you raise the rental agreement.

Il

Quick check out — brings you directly to the X101. Mark a reservation, click on QUICK
CHECK OUT and it will bring you to this screen where you enter your agent id and can
define if it will be a real time check out, a pre print or a delayed entry.
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display reservation — opens the reservation on X502.To check a reservation all you
need to do is find the customer in the station list, mark the line and click on DISPLAY
RESERVATION. The reservation will be displayed on the X502. You can now

— modify the reservation in Wizard if the reservation source allows it.

— edit the reservation in Fildo

— cancel the reservation

— click on QUICK CHECK OUT and start the check out process

! display RA — opens the current rental agreement on X203. Enables you to check a
rental agreement on X203 and answer customer’s questions or make any modify that
is needed.

- display vehicle — opens the X313 with all Wizard information. To quickly check the

Wizard status of the car or any other car information that is not available via the Fildo
car information, obtained by a right click on the MVA or licence plate.

= display trace — shows trace, start day 10 days ago - to quickly check the last
movements if a car information discrepancy is being highlighted.

= save preferences — saves changed sequences of how a list is displayed

INFO BOXES

USED RULES

Fildo offers the possibility to show information independently from Wizard.

Information, that cannot be easily visibly loaded into Wizard such as special promotions for certain
customers, short time upgrade promotions for certain AWD numbers / rate-codes / booking sources,
marketing offers of giveaways with certain packages, seasonal specials such as winter tyres must be
or winter tyres in rate included are shown here. The Fildo team can load most of the things here and
will do so on request.

SPECIAL REQUEST ITEMS

Special request items such as child seats, mobile navigation etc will display here if they were correctly
noted in the reservation. If these items were not correctly noted down in the reservation or if the
customer calls prior to pick up to request one of these items and the reservation can not be modified,
you can add special request items without interfering with the original reservation. Car related

requests
can be added in such a way that Fildo will be able to read this and include the information when

selecting a car for this reservation.
How to add this information will be explained in the chapter Reservations.

The last information here shows how many Walk Up customers and / or Turndowns took place

el el always at the time of the last REFRESH of the station list. The time

of the last update is at the right hand bottom of the page: Result fram 1504 2010 1244
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1.02 CARS LIST

Shortly after a rental agreement or VTC is closed, the car appears on the Cars List of the IN
STATION.

At the bottom of the screen the status symbols are listed and the number of cars with the
corresponding status. By removing the tick in the box in front of the symbol you can remove cars from
the cars list until you set the tick again.

4+ car is on hand but not set on READY FOR FILDO
o car is on hand and READY FOR FILDO - this car will be allocated to a reservation
and can be fixed to a reservation by Fildo

04476333 car was manually fixed to a reservation
Cars with ¥ and 4= will show on ALTERNATIVE CARS and UPSELL lists.

7 car is out of service

L% car is turnback / marshal / hold
Cars with theses symbols will not be allocated to any reservation.

SUB MENU
sgd bl =

The SUB Menu on the CARS LIST is headed by the station STUTTGART KATHARIEN. | the left
hand box is always the main station, the right hand box is for the sub-station associated with this
station and can be picked via the dropdown list.

=
It starts with the REFRESH button = and as this is a LIVE list it needs to be clicked on a regular
basis to give you the updated information.

The car relevant short cuts help you with these tasks:

o set a car ready for Fildo

= brings you to the X607 Wizard screen CAR STATUS CHANGE
= display vehicle — opens the X313 with all Wizard information
=

display trace — shows trace, start day 10 days ago.

display reservation — no function here

i= display RA — no function here

access to the F50 — recorded damage information from Merlin

S enables you to raise a VTC and set a car out of service at the same time. If this process is
handled this way the car will show on the OOS CARS list and help keeping track of your shop
cars.

= save preferences — saves changed sequences of how a list is displayed

Date: 15.12.2010 10/ 69



A VI S FILDO User Manua Document Version 0.2

The available cars information box shows for stations that have set up a service centre the number of
cars in the available car groups that are

O(N HAND), D(EMAND / RESERVED), T(URNAROUND - being prepared)

For all other stations the turnaround cars are not shown, but all cars checked in are listed in the ON
HAND column as soon as the previous movement is closed.

Available Cars

(C |OH D |T
&9 13 1M
B 19 9 Zb
| 20 |6 | #
EEAN E 7
E |40 |3 |4
LE |# 0o 4
LG R 1 4
L H: 39 |0 |24
| B i 4
J 1 0o 3
E | & 0 &
L2 |0 |3
b 0 0 0
[N 0 0o 0
0 B 1 E
P 00
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1.05 OOS TAB
2.03 Out of Service

To ensure that Fildo always has the correct information about any car, it is very important to set any
vehicle that is not fit to be rented on OUT OF SERVICE as quickly as possible.

All vehicles that are set on OOS via the Fildo tool # Creais GLsE

Statcniet | Quots  Req Aes: | Deyjon Cars"DOSCam | TEGE  ODCas | CRCHE: Tram Prop | Treee Ace. MULTR . RAPIN | Session 1 Seesim®

H, i i Dutn [Sww | Fh_ |VePe il e 7
=0M0EE N e WECD B EEL WLET. e IIDES.. B0 R EEGTT H i
4=0R00335 M SEIE ME EFAI..  WAs4. AATIE.  IIDES. T A 2HD H WORNEERS ALLERSBERG
d=CEIIPEIE M MGIET KB EPRIN.. ‘Wiwd.. #RATIK. IDES. 04D az1.ann H T = e
$=1mArm A sl QFEL COR 3. WA ETARSI, SUPER BM4D o208 20 H ¢
+=ILRGE H 1M YW BOLFW., WlwC.. Ekel. S5UPEA.. 1] ToEEmn H T Potrch
=B85 H 1AE W GOLFW.  WA4D . Hmér. SUFER 5040 2040 3HE H " Baady forFildo
1o B 12 OPEL ASTAA... WhAD._. Esphis. SUPERA. o400 =03 H G Cuick %BO7
= & Dhsplay Vehicle
=TINBIE B 132 TOVOTA AURIS .. ABAJE. WYST.. BLEIFA.. = mI.08.2010 H ) D play Tracs
=12 H 30 OFEL MASTC. WAsD ., Gaphir.  SUPER.. WIHED SO N1 H
4= | 16M3 SEAT  BEOS. WIAC. TrackG., IDES. HUTEL. S0 baTe: | H . Dsplay Resefvalion
#ImTEE H W FORD CWAK. WiAD . FoleSio SUPER.. WIHEQ W40 2EEHl OH I= Diaplay AA

& Crome 005
| Save Prefersnces

Srentmtie Zan

will then appear on the OOS Cars list to help you keep track of the individual Out Of Service vehicles :

Fria Toos z=ai Hep

_5[31)‘.'.""‘![ ] ﬂl’:ﬂ Res 'DeliCol | Cons 005 Cars TECe: | ODCoe ORCam | Tees Prp, - Trens Acc | MULTR  RAPIN | Sesson 17 5-E¢BI_DI'IE'

L |u MainC | Wodel | CodePl | Colr  [Fisd | WICSIei Tho | MTCEniTio | B | Ak | LD | Duvwmi | DDA
SainEE M =] PR .. Wit EHTIE 0ES wTATA . FERTT T TR T} i
;0 A Flar FAHDA  WAAL.. HawDd. SUPER H Bk 19200 5M0 ]
SAmMsng FOR HORD WAAD Panthes.  1IDES Ars Wi 1812200 B0 i

At the bottom of the screen is the explanation for the icon in front of each car and the count:

[Flemsin st 3ioma
+ i oulddsevice f L) pickun fomoemw Y| piokupboday J B ceiedas S SF 0 done
] o m o ]

This is a big improvement, as on the VARMENU it is not possible to list individual Out of Service
vehicles or show when they will be ready for rent again or if one was “forgotten” altogether:

‘Stehonlint | Cuse  Feq Fes. | DedCol |Cas (OCSCes | THCam  ODCam. | DRGsm  Tmns Prop  TrnsAcc  MLLTR  RAPTM  Session |~ Session 27

THMO: WVEHICLE aN@ILAETLITY MUl 03335 wviepAvi F1I0L0010
AETIERLU DS | SEREENS Tz | LOCATIONG 0475 | RAC COOE: s ¢ CAR GREP: 1356
-------------------------- T p e A & L P, e e o e
ETART DATE: (OOMMY YYD END DATE CODMMMATYYD  PhDE; DOL
PROJECTED  BAYS: 01  FIRST-FPERIDD ERD: SECOND FPERIOD ENp:

BN HAND: COUNTS ;
DETAIL REFORT OFTION: CAR CLESS CETION:

CWHED L FCRETGN 1 UNAATLABLE L BLT-0F -SERVICE 3
OVERDLIE 1
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The # CreaxeG0S pytton is on the side menu of these tabs: Cars, TB (turn back), OD (overdue), OR
(on rent). Once the vehicle is identified on any of these lists simply click on the button Create OOS.

This will open this window where you can not only quickly change the car status but also raise a VTC
if needed.

The car information is auto filled. Just enter WHERE the car is going to be repaired in the REMARKS
box:

# Quick 00S 10271170 2|
Agent D 04488
Wehicle Information
MVA 10271170
Car Group A
Make Code OPEL
Model COR3-T1.2AT*
Code Plate WI-AC 2365
Color STARSILBER
Mileage 23950
Fuel SUPERJ/BLEIFR
Create VTC
-005 |nfarmation WTC Informacion
Remarks (Garage) 3
Reason |Aussenspiegel x
Wizard Reason |Other T

£ OK 9 Cancel
pick the Fildo and Wizard reasons via the drop down windows (Fildo Reason here shows the German
list — will be tailored to your country’s requirements and language):

Reason Aussenspiegel -

Aussenspiegel

Beleuchtung (inkl. Blinker +Br..
Garantie

Glas

Inspektion

Karossere
Dlservice Wizard Reason | Other F

Reifen Cther
Rickrufaktion Body Damage
Sonstiges General

Wizard Reason
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Once you have completed the fields and a VTC (NRT) is not needed because the car is repaired on
station simply click OK and the completed X607 Wizard screen will open:

Eie Took Wewd kel
cStationinl |Req Rse | DeUCo Care OCS Cors (TBCSM . ODCEE  ORCAm | Trans Arop s Afc  MULTH | RAFN Haaeion 17 S 10 -
Moz Hi7 WEHICLE 5TATUS THARGE  DOC HE W

FSw [FoR “"REC" OF S0CD WEHTICLES oHLYD
AETION =

| Mwa NE 10271170 LIC NE pEwWIACYinG
FUNCT  osa
ENTER  09;30{ul20in

Just complete the ENTER prompt with the end date of the repair and press enter.

The vehicle status has now changed from ON HAND to OUT OF SERVICE and the information will
appear on the OOS list with the icon #% in front.

If a VTC (NRT) is needed tick the Create VTC box and enter the necessary details. The END DATE
and the Return Station can be picked via a drop down window. Then click OK:

& Quick 0O0S 10296650 2
Agent 1D 04483 04488
—Wehicle Information 1
M 10296650
Car Group B
Make Code OPEL
Model ASTRAGTCT
Code Flate Wi-AD 1193
Caolor Schnesweiss
Mileage 15588
Fuel SUPER/ELEIFR
| Create VTC
005 Infarmation 1 WTC Infarmaion
Remarks (Garsge) | opel anyname Driver Firstame  charlis
Fezson  Sonstiges af Lestname | Brown
‘wizard Reason 'Ut!'iﬂ_f M Driving License dEHEBE‘BE‘W

VTC End Dete | 28.07.2010 | [
WTC End Time  |13:65
Checkin Station kOS5 =

£ oK £3 Cancel
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This will open the XNRT screen with the completed VTC (NRT) ready for printing:

BF.OWN , CHAR L TE L OFEL  ANYhNAME
R DExxRaphd 7

t-p 1 ¢ f F I |
B S S S S S E—
Y S E— — E—— E—

05 BROWM CHARLTE

§ TH NG wiLAHL0E250 29070 LIC MO DEWIADLLY:

09040 -75 2 M

F610L10
'EjuLlﬂ

;
N9APELZ
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Should it become necessary to raise a VTC (NRT) after the car has been set on OOS it is important,

that this is done from the OOS list via % E21 202 _ otherwise the VTC (NRT) information will not be
captured on the list and removing the OOS status will not automatically close the VTC (NRT).

Mark the line and click EDIT OOS — has NO VTC (NRT) be raised, the CREATE VTC box appears
and can be ticked to complete the information. Confirm with OK.

% Quick G05 TOZER4T] % Quich D05 10ZRBETI
CedEs - e D

TR T etarns ey

If the duration of the VTC (NRT) needs to be changed simply pick the car on the OOS list and click
&% EdnDUS _ and the box EDIT VTC appears. Tick and enter the changes. Confirm with OK.:

& Gubck O0S 10206660 5
[P 04428

¥ whacie | ik maden
Wil TE9ESED
ar Chicee B

Makn Trdis e

s nez
4 FERBLEFR
| EditvTC
WG Ik eion
Ciriwr Firrtares
Lmtrams
U ¢ A
T Bsleie  SBO7 20
e 1308
Cbwciin Sty
B [ = TR
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Once the car is back and ready for rent it is very important that the process of closing the VTC (NRT)
and changing the car status back to ON HAND is completed via the Fildo tool to ensure that the OOS
list is always up to date and reliable.

Mark the entry on the OOS list and click on & FRemave 005 . Enter the current mileage and click OK -
the Out of Service status has been cancelled:

[ FILDOonly
~Wehicle Information

MvA 10296850

Car Group B

Make Code OPEL

Model ASTRAGTCT

Code Plate WHAD 1193

Color Schneswsizs

Milezge 15588

Fuel SUPER/BLEIFR

Mileage i ] B P
T h5040-252
TBs011AKGs

| @K | | @Ccs | —ry

- OH, IOLE

the VTC (NRT) is closed:

AL AT ol e I

i 10796650 | DATEY 161UL2010

and the status on the OOS list has changed to DONE:

Deltel Cars (D05 Cars 16 s | OR ML =

A ? el mﬂg ke Flhoe JTLC Sk ne _Hemanks i Ilﬁ-
e 1043381 B 000433 CITROEN C3AICT1A WwHAE 2RE 2007 o402 0 IVG Thium Giizu 5

@ 103do0s H  0i9tdd FEMALL  KANGDO1E WIACETI) 25072101112 200701200 06 &H Bz GRAMITSIL 5l

FH102%EEED B MEGEE OPEL ASTRAEGTCT WEAD 1192 207 AN0IEEE ZR0FAN0I255  opelawnane  Scheeeseiis S
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WHAT HAPPENS IF THESE RULES ARE NOT FOLLOWED?

Status change to OOS not carried out via the Fildo tool but manually on the Wizard X607 so that
vehicle does not appear on the OOS list:
perform a COS via the X607 and then change the status again to OOS via the Fildo tool.

VTC (NRT) raised via the XNRT so that the VTC (NRT) number does not show on the OOS list:
remember to close the VTC (NRT) via the XNRT before the next movement as this will not
automatically be closed with Remove OOS..

or
close this VTC (NRT) as DELAYED a minute after check-out via the XNRT and raise a new
one with EDIT OOS.

Status change to COS not carried out via the Fildo tool but manually on the Wizard X607 — the
movement “sticks” on the OOS list:
mark the movement on the OOS list, click on Remove OOS, tick box “Fildo only”, enter new
mileage and click OK.

If you compare the OOS list with the OUT OF SERVICE vehicles listed on the VARMENU and find
that there are more entries on the OOS list than in the VARMENU then you need to:

check the car status of every vehicle on the OOS list on X313

check the TRACE of every vehicle on the OOS list for an open VTC (NRT) movement

This way you can identify the “missed” OOS entries on the OOS list. With REMOVE OOS and a tick in
the box Fildo only this entry will be then classified as DONE and disappear the following day.
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1.08 Quote

Quote is a Fildo tool that allows you to search for data of any customer that has ever rented with Avis
by name. All customer information as in the last rental agreement will be displayed and can be used:

to quote a price, send the quote to the customer, and save it for further use
for raising / modifying / cancelling reservation

to create a Wizard reservation for a future date

to create a Fildo only reservation for a Walk-up customer.

For WIZARD RESERVATION please see chapter 3.02 — Reservation raised at station level

For Reservation for Walk-Up customer please see chapter 4.07 - Walk Up
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Find Customer Data / Quote a Price / Send Quote / U  se Quote for
Reservation / Send Reservation / Modify or Cancel R eservation

To find customer data enter the name as completely as possible in the Search field and then click on
the looking glass:

ERine ) e e, Reen) | el G o O Bee D TIE-Sats | O s | 8 Cre. 1| e PR

Agent D 11744 Tl Quotation T Save Ouniation. ./ Create Rasswation ; Checkour '_‘,':l Termina
- ,_S;ﬂ-r-l:h. - Search
Searcs waibalmonika, @M
«+ Rental Details Rental Detsiils
— Chackowe — Ehackir

In a drop down window all information as entered in a rental agreement with this name will be
displayed:

[r—r— 5113
| 5 Combormer {10 of 3 B Caumaon (91 L | FRawerywson )
| |
Frsnars e Yk W Bartday Agiress 5 Ein { .
| e, \WHIBFL 1312190 BREERSTR2 F1M4DOBEALFEEL D€ KOS EFAMISI £a5
| e \HIBEL 912190 BREEMETR2 1M OBEALREEL OE A TEOEAOMOIEIS LD
| haciea \WAIBEL VEIZ1E0  BRRERSTR2 144D 0BEALREEL DE LOW  FLSNI0I3N FRA
| pemcs (B AN 112190 BREENETR2 E1MDABFALREL DE KOS TLMAN0E IS
| @ i \IBEL VIR0 BREENSTR2 E1440 DBEAUREEL DE FAA  DRTLZDEIETE LD
| i wes \WAIBEL 112199 BREENETR2 1M IBEALRZEL DS A M EIETE LD
i wriies tusires WA BEWERETE MunnnraiRsE e e R An A EAn

To help you identify the correct customer the date of birth, complete address, last pick up station and
date as well as the drop of station and date are given. Verify with your customer which is the correct
data, mark the line and click.

All data will be displayed in the quote screen. Select pick-up station and date, return station and date,

requested car group via the drop down windows and click on = Quation .

Shetinici Cesle Mag Tex ' DGl Cow 0GOS Tew | TH Cew (6 Gaw fi e | Trem Progg [ Thew ez WLATR CPA P | Soolee 10 Sow
ageaih 4y Ganinan - T Sie 8 0L (R TR T Crechr B} lersal L S - Lnmegs TRotho e B
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e . :
e o el
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wrmdi 1
st b e IFreeeT r
L Py W CFHTES 2 P Oy T '] ¥
TR T T T O arEmE BRIZHYTR L -
il P i oy i R — =
e v - & [
Lot v Ewuc i - E i o RS, =
- Enwy awvom, - g
Ll L - Py
Lo [k Yok s
Pt FaN |
e, [
 Crntatian kg - et Tt
- [T P01 Leperid [ fuat i LIE
Fromn Falds LS L LLAL i Ao
e
LiaR
Towtnd ol Wl Lol 1 LEd ] TR E
Tl il WET L8, L PLTER A

The AWD number from the last rental agreement will be displayed and used to find the correct price.
In addition to the price for the car group requested you will be offered the price for the next
lower/higher group.
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If there is no AWD number in the last rental agreement but the customer can prove that he is with a
company that has an agreement with Avis, simply click on the looking glass next to the box AWD
number and a drop down window opens. The box country is always auto filled with the country you are

working in:

- Search AWD
Company |
Country  Germany ¥

Enter company name and if necessary select the country from the list provided. Click again on the
looking glass and the information from the Wizard AWDALP screen will be displayed. Select the
correct AWD number and transfer it with a click into the Quote tool:

Search AWD

Company microsoft

Country i
. AWD Company Address
W3aB1144 MICROSOFT HELLAS SA 15124 MAROUSI

If a customer presents you with an AWD number but no written proof that he is entitled to use this
number, you need to check. Faster than using the AWDALP screen in Wizard is the Quote tool.

Simply enter the AWD number | ##55 =ir=il and click on the looking glass. The information will
be displayed:
Search AWD
Company
Country Germany >

AWD Company Address
EG76401 PORSCHE ZENTR DRESDEM 01097 DRESDEM
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If the customer agrees to the price but will not make a reservation now you click on & Savs Gustatan 1o
create a quotation number:

Search swemibiel manikoa 1 X
= Rental Details Q00015 TE0E

The offered price will be held for two days and the quotation can be called up with the quotation
number and turned into a reservation. You can now either print the quotation with all relevant
information for the customer or send the quote to the customer via e-mail.

Click on the print icon =171t = and the quote will be displayed. On the left hand side of page one you
can type in further information — but that can’t be saved so it will only be on this print out and NOT in
the e-mail you send to the customer:

Babiricie inferrononan Argebar Miensapenresevisnmy
7 T T A 1 PO TR A e
S Ry e e R Aushurfanumeer. (IE e 1 BT
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e TARER 1 ]
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e -
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i b
VAT
g
Jnmtig  ITILENE e
i wm LoeraCE
omm mom
Forema—T T - Il
W [ i
Tank Fir et
— ! T e L
1) s
N
LR
N — noxm. e
[~ W Gl e
[ar——

B T TTT R
Vit S0 T g 4 S e 8

intaore atirak e ANl ST e W e

On the second page all information as to making a reservation, the driver’s licence, method of
payment, the non cancellation fee etc. is listed for the customer:
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Clicking on File will open this drop down window:

|- —=3
| Dieter Bearbeten  Anzeige Dokument  Werkzeuge  Fenater  Hifle
i Ciinen.. Shrg=id %
Acinhe POF mit Acrobiet com 2rskalisn
Fopie speicharn... Lrmschal=Sirg 5
Ale Tieeck spaicharm. .

an E-Wallanhangen...
Schlielden Shrg =y

Eigenschaften St

Digtale Editionen EE

Crucker einrichbzn... Limschalt+Shg+F
™= Chrucken.., Shg+F

1 Chgesial, 4OT_CI00001 57FEOE_Z01 0812161 45 pdi
2 o ACourerhilfe Einr. gzen o098 e ot

3 e\ FILDONT ermingl 201 081210368733 potf
4 Cheraz \FILDONPrint_ 2010081 2092840332 pdf
5T jquoie zusatz pof

Beander St~
[

For printing click on ™ Hrucken.. Sty I

For sending the quote as an e-mail make sure that the station e-mail is signed on and then click on

i e | A reminder that all added text will not be captured in

the e-mail will show:

g Ve, e, Sarder. der Cobasranin
vl il fuitoramm' ;MO S Nior ! e e

_._ILI.\h. Lﬁwmnwm s Ardesunger recht meghch, Siniice

o= L

Click on OK. The e-mail opens and all you have to do is enter the address of the customer and click
on send:

<
L e TV M Ak Pyl

Additional text that is not captured on the PDF file could be typed in now.
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To call up the Quote you have the choice to

e enter customer name
or
e enter Quote number

in the Search field.

Entering customer name or the quotation number as g+number in the Search box the drop down
window will open

2 Customer (Dof 0) | ‘&% Quotation (1), LI Reservation (0)

Here you have to click on the % Qustation (5]

tab to access the quotations for this customer.

If you enter the quotation number with Q as a capital letter the quote will display instantly:

Bl Teds Wil Hel
Stalioniit | Quote ‘Feq Aes De\Col Com OOS5CHs  TECe®. DODss  ORCom |Tmew Pop  Tess Ace MULTR | RAPIM Sessin]®  Seesons®
AgenliD 11143 ™| Cuctation. 7y Sews Quaeetion. | Cicala Aesarvaion o Checkaut & Temninel: (5Pl = Langusga English (Lnhed 3
Search Seach (]
' =}
Semgh 9000015760 ® Firstmorre: DRI E
5 7 Lestnams: 'WAIBEL P
< Rental Details D000 G7G0E [§
Wizant N° @
Clmchout Bty Bithclay 1312195 =
Liesica BE AL CENTER 40 Loealin OBERURBEL = i |2
e
patge: zroazoin|- iz Dot =oezmn - R0n hivase BFHENSTRE g
]
|
Car b 3 & |&
L g =i fres e Add. Products| lmumncs | Deiery | Cofiechion 55 G 1440 :-::
Aditonsl Dirve HE |Z
e — B - Cey DRERLIASEL i
L : : Cocrtry Gemary | E
Rata FE o9 Prone |
ARDNESTD Motla Fhae Iz
Frgm ™* FRE :E
iy | Ermul R
= Quotation e
lam  Ow Downgrads 0 [ T Drer'cicsnes . DE<MGOEH1T 441
Fertel Frice 30 STTEE Eri2r L Rascration Saaca
AL
&
Tatal acel UAT 7,708 702 & TEae 0l
Tatal inod. VAT BLTAE 1875¢ e

To create a reservation all you need to do is click on the =i e resavaizn . tab and the message

FILDO x|

\l‘) Feservation has been successfully created.

will come back. Close the message and the quote nhumber has been changed to a reservation number:

i« Ranial Details ZIEOFEEOES
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To display the reservation instantly in the X502 Wizard screen click on the tab = Temini

With MR (modify reservation) you can now enter the CID details. To print or send the reservation as
an e-mail call it up in the Quote tool and follow the steps as set out in printing/sending a quote..

To modify or cancel a reservation via the Quote tool you need to enter either customer name or
reservation number into the search field.

If you enter customer name or the country code in the reservation NOT in capital letters, then you
need to click on the reservation tab in the drop down window and then select the correct reservation.

If you enter the reservation number and type the two letter country code as CAPITAL LETTERS the
reservation will be displayed:

FACIN KA

2WGATROES. Q3 MoMks
e CWAAIBEL ]

O
CE
| OBEAURSEL

BERLIN CENTER

oo

Giarm

|
I
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If the MODIFY will have no impact on the quoted price (update address or driver’s licence number,
change credit id etc) the modify will be accepted and the message window will have the information:

MODIFY COMPLETED

without showing the reservation again. By clicking on the tab ' Temiinsl the changed reservation can
be checked in the Wizard X502 screen.

If the customer wants a change that will impact the price this window will appear:

Close the window and click on the tab & Temingl  The reservation with the modified information and
the correct action code in the PAC field will show:

L

ADIMETRRENSTE 2 &

pOINGL1A40 OBERVESEL ,DE
o e AN

1

Explain the change in price to the customer — and if he agrees - press enter to save the changes.
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To CANCEL a reservation call it up in the same way as you would for a modify.

If you then just click on the tab == =27 F===Walien o jnformation window will open with this text:

FILDO x|

__!'_) Resenanon has been successiully cancelad.

And if you then click on the = Teminsl you will see that the reservation is cancelled:

Satianfiat | Quots Req-Res.  Delitol | Tam. | DO ComT TH Com 1 00 Com 14

[ il T 507 BEECRWVATIONS JRATEZ S DG
Gpgl Fac Wiz awnl EIS3ITOL  aw
ETAMEER CTR®

ETAMITAIGIO 1200  FRI CANCEL Gk

Visw CRN&

EQPEH DEL®E

TUC RS CoL &

ETTHIQAUGLOT800 MO
MAM BATREL , MONT K0
RATHES Z5CH  DOBM]19pECSO
CRAE1 001 CoIE
CID®

PasEHC, CExE
Mo R

ADLBETRRENSTR 7

LArER

ANIEZ1440 OBERURSEL , DE
LICHOE xocUR 08114081
SDR 6

CoME

RMK &

AWDBE153701 | T/AH
FTHE

This will prevent the NON CANCELLATION FEE being charged to the customer, but the cancellation
number is NOT captured in the reservation. To make sure that the cancellation number is correctly
captured you need to reverse the process:

Call up the reservation, open it via the = T=minal tap in the X502 Wizard screen, enter the cancellation
number and modify the reservation. Then either cancel it in the X502 Wizard screen directly (if

customer does NOT need an e-mail) or call it up again in the Quote tool, click on the == =2"== fesematicn.

tab and then send it as you would a quote or a reservation.

Date: 15.12.2010 27/ 69



FILDO User Manual

AVIS

Document Version 0.2

2.0 How to deal with the cars

2.01 Vehicle Information / Status / Trace

All information as to a vehicle is displayed on the X313 in Wizard — some of it is easy to read and
understand, other parts are a bit cryptic, some information can't be displayed on the X313 and some
of the fields on the screen aren’t even used in Europe and so the entry there is mostly dummy
information — not very user friendly.

The information as to the current vehicle status

is the only one that always needs to be checked on

the X313 as this is LIVE information and not included in the static vehicle information that Fildo

provides.
ToMD: 3171 VEHICLE DISFLAT e o
ACTION D= 05
My NO IEEEERE WIN MO WOl OxTE7iadd 03447
UEEED{DGHCD— Gl { FLAT
CWHER: =049040-757 MAKEE /MODEL - MERT wald
CURR LiDC = (4201 A-FRA MODEL ¥EAR - 10
LAST MAVMNT - 2 7Mayvl0 BODY TYFE - 40F
MILS/EMS - 002825 CAR GROUP - GRFE
CHE OUT LOC- 04201aA-FRa  COLCOR TGP - gy
MCWEMENT = fﬁ??liﬁqa COLOR BOT - GRY
DATE OUT - 27MAYLO MPLE/ATHE CAP- 012 00117
DATE DUE = AHME]O ﬁECEEEDRY =
Lo DUE = 04201 A-FRA TITLE =
MIMM THD - K
FUEL UNIT - L
FUEL T¥FE - 0
TE DATE = AN 0 TE MILEE = 002131500
STATUS = 0N MOWE

7

LIC MO DEWIADIADT

o
“ake

IGMIT KEY
TRLUME KEY
DELIV DATE
REG DATE
INSP DATE
DISP DATE
PM MILS/KMS

PuT
PO MUMBER
INWTY DATE
INWTY LOC

o0 saT
1334567E
CALL OWh
d9APR1D
25apRld
FOHE
25apRld
OOoDO0

I7MAY10
04301A-FRA

TURNEAZE STATUS- HEW

Customers often ask car specific questions (horse power, engine size, air condition, etc.) — and
sometimes the answers are not easy to find unless you have the car papers right in front of you (and
even there the answer needs a bit of finding).
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With Fildo it is possible to have all these answers and other information that might be needed in
connection with this particular car with a click on the MVA number:
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on the Fildo information box

differ from the information on the X313 it is always the X313 information that is valid.

A really useful feature of Fildo is that you can access the vehicle information from ANY screen: simply
click (if MVA is blue) or double click on the MVA number and a QUICK NAVIGATION window opens.
Depending from which screen you call up the drop down window the choice of short cuts is slightly

different.

MVA in blue gives you this choice

MVA in black opens this window:

b Gaick Navigation £
T Open Screen in other Sescic
Drsplay Reservation O
Dezplery R (203) F
Display RA (x206) o
Desplay RA (204)

Display RA (306)

Dxeplay FA (207)

[(raplay Vehicle

Display Vehicle Information

| [ sl

w Quick Mavigation 3
7| Orpen Screen inother Secsio
rvation Display Trace
203) F&0 Sticker
206) Chiick Q0S5
204y
IE06)
201)
e

le Infoemation

s I

23 Concel
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If damage information is captured in Merlin and correctly entered on the F50 sticker, then this
information can also be called up by clicking on the MVA-number on any screen via the Quick
Navigation box. That is very helpful if a customer queries the damages or if a car comes back from
repair and the damage status needs to be changed.

F50 Sticker (04343393) g

Inspsktion 1 e pkction Sohadenibeweiiing 12

G CorPad | Loopkcn & (ELind Eishus
Gob SioEsian. hinban o artas]

2 [ _ 737 Beschadgung - Gins Med_ Hetslsu_ vomor. 0 ¢ arfmss|

1 M Beschadgung Kumtsiof Geb . Kofemsu_ mnen 0 'H ertamni

4 M Dl Lmck Smel Sipsian - hmieni. 0 H wrfmn|

B MKk Diestesil Kurmtalolf Geb_ Scheibe | hinken 0 H L L]l

L] o |

= 0K 8 Carcel e P | kinlaltmrichi

To either see or amend the information click on the corresponding line and the next window will open:

Edit a
Locahon hanten -

DemsgaTyp  Defeln

Domags Foums b toff T
=1+ Gebrauchs spar '+
Angmhi ]

Emgfrgung Helpdask

St winkst
AA fio X
Do PANERINN - 1403

& 0K 2 Concel ¥ [rinie
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From the CARS-, OOS-, OR- and OD (DI)-lists a double click on the MVA-number will show you how

Fildo planned with a particular car. This might help you to understand why Fildo allocated this

particular car to a reservation. And shows you why it is so important to rent the allocated car whenever

possible.

& Reservation Overview 10285660 102856.. Eﬁ|

Rental Date
11308573561 Station From
14420738051 Retur Date
14585352055 Station To
113433090155 |

1.05.2010 13:00
LDW
01.06.201013:0
FRA,

WAIBEL MOMNIKA

& OK

Don't forget: the main reason we have Fildo is to optimize the fleet — to the benefit of Avis, our

customers and everybody at the station!
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2.02 Ready for Fildo

As soon as a car is ready for rent — previous movement closed and car physically ready for the next

customer — it is important that the car is then also set on READY FOR FILDO. Who performs this task
depends on your station organisation.

You have access to the Ready for Fildo button from almost every screen — it is always located in the
right hand side menu.

| Ready for FILDO =
Ready at Q63 =
MWA Murmber
| @Add | | ©Cancel

The box READY AT will always display the station you are signed in for. If your station has associated
substations you can choose the correct location via the drop-down list:

| Ready for FILDO =
Heady at FRA T
FRA
MVA Numb
HTRET | FRa@001
FRA@002
—___|FRA@OOs
| O AdFRA@PRETT

Always make sure, that you have the correct station code in the Ready at box — depending on that

information the car is added as ready to the Cars Lists of the station and will be allocated to the
reservations.

Now simply either scan the bar code on the key tag / car documents or type in the MVA number. With
a click on ADD the car is set ready for Fildo.

If you are not sure if a car that comes back from the turnaround is already set on ready for Fildo it

does not matter if you perform this action again — the action Ready for Fildo is much quicker than
checking all possible lists.
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2.3 Out of Service

All Out of Service Information is to be found in

1.05 O0S
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2.5 Fix MVA

To assign a vehicle manually to a reservation or a car pick up you have the option FIX MVA.
This option can be accessed from the screen X502, the Check-Out screen X101or the STATION
LIST.
How to do this is explained:
for the X502 and Station List in the chapter 3.01 Reservation :

Fildo add on without touching the Wizard reservatio n

for the X101 in the chapter 4.02 Car Pick-Up :

Search for alternative car / No car suggested / Fix ~ MVA
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3.0 Reservation

3.01 INCOMING RESERVATIONS

Incoming reservations for a station can be classified in two categories:
« Reservation can be modified on X502 at station level —i.e. add special services in the remarks
field for easier handling during preparation time before car pick up.
¢ Reservation MUST NOT be modified on X502 at station level

With Fildo there is a tool that allows you to add information to a reservation without touching it on
the X502 in Wizard — the DIALOGUE BOX . This tool is very useful for both kinds of reservations if

» special services are booked that do NOT show in the REMARKS field of the reservation and
so might be missed when the cars are readied for the customers. Counter products, that are
booked via “SHIFT F11” do not pull an entry in the remarks and need to be identified either via
the SS or CP manifest.

« aspecial make / model is requested — then Fildo can be informed via the dialogue box and will
try to allocate the requested car to this reservation. Very helpful if in a car group are for
instance 5-, 6- and 7-seaters or make / models with restricted entry into various countries.

e aspecific car needs to be allocated to a reservation this can be done with FIX MVA in the
dialogue box.

Information added via the dialogue box will be indicated on the station list with *in the SR column.
When the line is marked, the added information is shown on the side menu in the box SPECIAL
REQUEST ITEMS.

Customer Nikolov has reserved a car group that has no inbuilt GPS — the GPS was booked via the
counter products and needs to be identified via the SS or CP code on the manifest:

isionfini ' Rag Res DeliCodl  Cen |OCECams 'THCas O0Ces 'ORCom  Troas Prop | Trass der | MLETR R P
b L] EO2 PESERVATIONS fRATES D HYE PEE

ﬂ FRE: Wiz FRESH SHIFT-F1l TO UPDATE COUNTER FRODMGTS
STANEp s cCTRd RES NO, l082-5T1D-pg-4

ETARZ 1Moy 10, 1710 FRI COLNTER PROOUCTE (1 OPS JELECTED

WIAH CPHE FRANEFHRT - AFT1

EQFfE DEL K “HLNTRY = TIE

TLCRER S CoL

ETTH0 Smavii /A 710 TUE HATE SELECTED = PR

BAMENT koL Oy, PRNETOT INCLUDES COw TR Tax

This information does not show in the remarks field:

Whal'M17  FRA. FR&. TEZL00 DO WUELLERSERHAD I FICH WU TR et
* LBACTIT4  FRA.. FRA. D000 L RANMFIESTAD.TOWMR IR uEa R

WAL 1. S5 M0 G MEFELUNGHICHAELWERA 11E323EMED  ZDAAZEdEUR K

WAL 4IEE  FRA ., KA. 215103 B HEMANHEGOH HERR 13EMEDES  DIESEL AL
B Al gdd4q Ra .. FHA TR0 E DL P gl bl THEGE 425

LOKMv473  FRA . HE.. B30 K HNOREEATHOFFRAKN 12EAIHEIES HOD

WABRA S FRAL, FRA. (RSO0 C MNORPOTHJDAGE-EAMEST 120MSIETDEL  MSM KEIN KM i

WADEEE  FRA., FRA. 2340 &

OMELL EERSRDMR TTEECIGES WS SEEER =Fa L Edt X Cleer

EEr AT (=78 EBA =B ORAG P APECG ETRERTO [T PR S R =] A

By editing the reservation the information is clearly visible on the station list and helps to prepare for
the day (the mobile GPS will be at the counter) and for the arrival of the customer — by locating him on
the station list this information is also shown. This saves you calling up / printing the special service or
counter product manifest to prepare for the customers.
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Special vehicles like prestige cars, convertibles or cars with special equipment need to be requested.
If such a request is confirmed the station must supply the confirmed make/model.

Fie Togh gl Felp
Sistioizi ' Aeg Res | DeliCol | Cam O0E Camg  THOW

WD 2 RESERWATION
UE FeC Wiz g 1
STAMGsE CTRE ]
ETAM] Spar10 /L7000 WED 1
WA RN |
EQFH/ DEL B

ILCHEp coL

ETTHISMay 101700 TUE
NAMESONTAG, PETER

BATHET SACH DoEN:heppd
CRAR] 1] ECTBGT. 0 i
SERIIE " § 7 e

FavL EE=RS 11

¥l 1
BOLM 199 HILLCREEK CIACLE EAST |
AD2H

AOAEL ) EARwWeTER, FL, 33739, LIS 1

LICH =F 55326734314 50 ¥
SoRET (190 CH1IF

CONBE AHRER : 10HN BERINOLEY

RMENC] 1ER CooF i
AwmDH TiAH

FTH#H

To make sure that this customer will get the confirmed Porsche 911at the time of confirming the
request the reservation was edited:

®
ool et lEve |
MUE. MaK. FORS

Edl & Clear
# Chack Avmlabably
by & Coecion

If there is a Porsche 911 on station on the day of pick up Fildo will automatically allocate it to this
reservation. In some cases you might allocate the car manually with FIX MVA in the dialogue box.

If the request / reservation is made with a special rate , then the information that this is “Porsche must
be” is picked up by Fildo from the rate-code and the information will show in the USED RULES BOX:

A MAMDES il (') (5 AR A FEOHORRN DAMEL HERR FORECHE 81 1 LABAKIPT ] .05 2 |In:l|-|l II::LDW T - {
AFF0ER | HUL HLC AT 0E. A0 1400 AALMELLD HARDEHERR PORSCHE H1TPOASCHE 8. 0 Az — .

AISIAE0ER 4 NUC HLC V06510 e 00 HERBST.ROLFFETERHERR o -1 Fd Parscha Ceyran j
SEFIFDEL 4 HET HO1 .. 25060 0D BRI FF MB.PENACEERIDEILBER D M. St Coups o A
AIEFHEAES J4 NCT ML 21060070 (i 00 BAVARWAFF MEPIIACABROSIEER D | - [T

AITVAEDE D o HLE HLE 04,08, 2010 71.00 HOEGBEFG LIG FRAL FORSCHE 51TFOAGCHE 8. D s, i /]
i 351 ¥ g 7 1 i Epaciyl Bogued llees |

and Fildo will allocate the correct make / model.

Date: 15.12.2010 36/ 69



A VI S FILDO User Manudl Document Version 0.2

The reservation that is to be edited can be accessed either from the station list or from X502. Although
the edit information may be cancelled or amended until pick up of the car the sooner information as to
car specific items are entered the better the chances that Fildo will find the “perfect” car.

This is how you add the information. Click on EDIT and the dialogue box will open.

For each item there is a list of possibilities to select from — for TOPIC and VALUE the list will be
tailored to your needs.

MODE gives the order to Fildo

-« Special Requests ltems i
[ Ear i iisie ]
Cavgmonp H - sl be upgrads Cmup ksl | malching =
| T rewpueted feanees:
Wiode | THY e Add = |Mode Topie' 0w I¥ehe 00 ¢
Tome TRY
Tomec
—— Rema_ &
= | WUSTEE
Vokis  (pon Chear_ X

MUSTEE EXTRAS Winsmeilsn
MUSTEE EXTRAS My igalion

[Fion b,

D G=tvrmuch won Fix MYA i e m wridich begnindsien Ausnsfenesiluabionan eilau

Liga Py WA Ageal 1D L
W Bl 1o i Reseomlion only S 1D el
TOPIC is the area in which the kind of request is located:
i Special Requests ltems o
[Earn wondabow |
Can group (B * o be uiagrands Group total [ malching =
[ Eat vEquested feanies
= = Add = [Mode ok NETT
Topic RIRGON = " %
: C ]
Ciparmins | AERCON !
= COLOR
L] ENTRY Clear_ X
MU TR EXTRAS |
musTaq Vel
| HAMDOAVER
[FaML | MAXECODE
Dior Grnkryu MO CLASS r in wirkdich begundsisn Ausnstvnasibosbonon ot
SCHWACKE = .
Lo iy !'-| BEATH | Agert 101 Rt o)
il Add 1o Fildo Resenvation ohiy [=Nn o B Carcei

OPERATOR contains = > < and is always set on =. You select < or > if you want Fildo to search for
the car in a higher or lower car group as well as in the reserved one.
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VALUE offers you the specifics to the selected TOPIC. In this example the topic was MAKECODE —
so you get a list of all the makes currently on fleet:

+ Special Requests hems 5
L

[Ewr

't

Car o - E = il b upgrads Copugp leaal [ mabching

| T requetes haztures
Mods  |THY - Add = LT ERETT
Tope  |FAAKECODE |+
Dparstm =
Lo 15 FO q Ciear_ M

|Nh =
MUS —n

Ao, M

ALD

MUSTEY s

T '

BATY I
D Gl FO) = p i wrihch begrundeien Ausnafenesthabonan srisusd

Lt P i F ORI Agesl 1D Hasaraia
FHonda.
N

Uﬁﬂdmﬁtlm.rgu I [=Nu 4 0 Cmocal

After marking your selection you click on  ## % to store the information.

- Special Requests ltems 13
[Cars ialatie |
Car growp M . st b upgda Gimoup total | maiching =
!mr-r—um ]
T - Add =+ : ~ Tom |‘-:J‘ﬂ.
Sadn Y TRY ML = DL
Toplc  |MAKECCODE. *
Hema. X
Dt = T
Wakm (OPEL = Ciear. - 3
WMUSTBE EXTRAS Winiemsilen

MUSTRE EXTRAS Mavigation

[1a i,
| D Gesbetrch woit Fix WWA i) i in wdiheh Begiindsisn Ausnpdrnssduabonsn 2ilautd
LUz e KIWA Agert 10 Fasson
& Add 1o Fiksa Resanvtion oaly 0 on B Cancel

If you need to add another selection you can do this now. Once you have finished it is important to
click on

) Add to Fildo Reservation only

to save the information and pass it on to Fildo.
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Using FIX MVA for manually allocating a car to a reservation should be done only
« ifitis the only way to ensure that a reservation can be served correctly.
» atthe last possible moment as Fildo will not calculate with this car any longer.

Open the dialogue box, enter the MVA-number, your agent id and a reason why FIX MVA is used.
Then tick the box USE FIX MVA and click on ' #ddtafliaReseretznsly - This will bring up a reminder :

+ Confirm Fix MVA 8|
Aftention! Please be aware that cars focaled for
fulure resenvation will not be optimized.
Thereforthe use of FEXMVYA iz onky pemitied in
wall-founded orcumsiances,

Please confirm thal you want to use FI< MVA

D2722856.
VA bt 0272285
Vehicle Status ON HaND
Model CEED 18EX"
Cacle Plste ¥XDEGAPPL2

Cinpert Statian &g

&% Confinm Foo My £ Cancel

Click on (&% banfim Foe MV [+ siibmit the information.

The car is now “blocked” for Fildo, disappeared from the CARS LIST, will not be shown on the
UPSELL or ALTERNATIVE CARS LIST and on the STATION LIST the reservation is marked with this
icon: &

To take a fixed MVA (or any other special request item) from a reservation simply mark the reservation

on the STATION LIST and click on * “**_in the dialogue box on the side menu:
Speoal Request items
MUS. FlM. 027278,

|t LT =T Y 10 2 1 N 0 [ =11 | HESIL
[ &= S [R ] 074500 H GLGADLE MaNLELE 1438461 10ED
@ LEA e 10 H o WMEUTEW FAINER 1428AETTDED

The car will now appear again on the CARS LIST and be shown on the UPSELL or ALTERNATIVE
CARS LIST.
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3.02 Reservation Raised at Station

Using the QUOTE —tool in Fildo - - chapter 1.08

Wizard X502 in Fildo environment

Reservations are created on the X502 Wizard screen. Using the X502 in the Fildo environment gives
you additional options.

By clicking on the ? in front of the entry space, a window will open with an explanation: what
information is entered and which format to use:

il o 6] Fips 1 ¥ S :

Sintonlial Qe Feg s [-vl":.r.J.l I.:T?_ l .-!.'t_‘ ) Informat %
| CHD; 02 RERERYA]
i PAC wWIZH Station of car pick-up

ST R CTRH e

< GIgIt mnemaanic ooe
ETaR or
VIAK CPHNE 5 digit numeric code

Finding the mnemonic or numeric station code  of another station is sometimes not easy. If you use
the X502 in the Fildo environment simply double click in the STA or ILC field and a search function
similar to the one in the Quote tool opens. The country is always auto filled with the country you work
in (requests for rentals abroad should always be referred to the call centre). When the window first
opens ALL stations in your country are listed in alphabetical order of the mnemonic code. If you are
looking for a station outside the country you change the country via the drop down window before you
enter the name of the town:

' Station Search
Suwaich

Cairiry . Germary = | Al Crunines

Wbz Code  Dacnphon Clemzz Van P resstige H
E20Y ALICEE RS PROALARITEACHETT 3 46 BT ALICSBUTIC (8 162 S = ]
AT ASCHEM, GRUEMER WEG 1[2, 5207 S4CHER, 1241 313350 - = k
L4 AIFELD LERE. Abd BAHKMHCF 42, 1108 ALFELD LEINE, 015181 &57 A =i n
Al AHALE RIDDERSTR 9 4655 AHAUS (26 3628 - - s
A5 ATTEHDORK, FOELMER ETF B 57450 ATTEMDOAN, 12752 B3578 » = )
A0D ALTEMELFG Al SGERA 1] I ALTEHEURG, 13447 511118 - = n
AGE AUGEEL G APT. ALUGHAFEM ALUGEEL PG B 165 ALGEELRG 18 a = B
AHD WOERCHENGLADEACH, KREFELOERSTR 4 41063 MOENCHENG = - )

After typing in the name of the town the display will show all stations that have the name of this town in
the address — also if the station is located in a street with that name.
Select the correct station and click on OK to transfer the station code to the STA or ILC field.

The DATE can be picked with a “date picker” that opens if you double click into the ETA or ETT field.
Select the date, enter the time and click OK or press enter. The information will be transferred in the
correct format:

| Date Picker =

L o

6 2 8 23 31 3 1
2 3 & 5 B B
9 10 11 12 13 14 15
w118 13 20 21 2
23 24 B B X7 B DY
oa: 35 T 23 4 &
[ IHeute: 17.08.2010

Time

© oK £ Cancel
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Clicking in the EQP field will open this box where you can select the car — very useful if you are not
quite sure which car group is the smallest with an inbuilt navigation system or with an automatic

transmission etc. Select the car group by clicking on the highlighted line:

Econemy - &

% Compast - B

E Compact Hangation -

Standard - O

Erarvpls Saal ihow ﬂ
Duon: 2

FPraos 4
Sufome 2
Hiriisl facon

E wernple Vol owagen Goll
Do 4

Pearyors 5
Ao 2
Harwual, Sacon

Ewarple Mawndar-fere A sz
[ 5

Farzore 5

Sukome 2

Ml smcor, Nia

E carmpls fasch 43 S poiiach

Leoi 5

Paiiom 5

Suscane 3

M vl facint ﬂ

If the customer has rented with Avis before you can activate the customer search by a double click in
the name field. A search window similar to the one in the Quote Tool will open. Enter full customer
name and the result will be like in the Quote Tool. Identify the correct entry and transfer it with a click

to the X502:

Elioafat ' Cuote Aeq Fes  DelTol | Ces | COSCam
[ZMEn - NI RESERVATION
Iﬂ PAaC wWIZH

STAEA,1 <TRE
ETANI IauG10,/ 1130
vIaH Eal 11
ECF L =
ILCEGL coLu
ETTE2d 3undG,1130
NAH ByaTEEL , MONTH S,
BAT B SACH | DOEE]ADECS]
CPaE £CTH
CIDH

FaYyH CEXA
N/ R

AOLBETRKENSTR 2

AD2 B

ADI MG 1440 OBERURSEL ,DE
LICAnEconnanE1 14631

With these information you can now enter RS in the PAC field and press enter to let Wizard find a rate

for the customer.

pricing.
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FILDO PRICING TOOL (available for Germany only)

Using the RS function in Wizard on the X502 and the entry of pick-up / drop-off station and date plus a
car group will select a rate that is also available through the call centre and other channels.

Most stations are using local rates and flexible pricing for their local customers that are depending on
demand, availability and local conditions (high or low season, events etc.). To ensure that the correct
prices are quoted and sold these can be controlled via the Avis Pricing Tool.

Hl.'.l!“?tlm.
Clicking on the =.2Efsm 1 with these information in the X502

5|BIl:ﬂ|l'$_| lilr:l_'_ﬂ Hp!'| I:h;a.g DelCol  Doe QOS5 Ca

i TR RESERYATIC
“&5 PALC ‘wWIZH
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ETAMDI00510,/1200 MOA
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ECEHY DELH

ILTEOL] COLE

ETTEZ puali/ 100" TUE

EATET]

will bring up this information:
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Mo Lavel Adjustmen Mo Level Adpustment
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Gp Folg AND Cravga Addmiong] Doy = G Rabs  AWD Chamge Additicoal Day =
A DG DeEE . 7RED TT.50 A DG OR4MER 936D 0350
B 06 Os&53 #1S0 B350 I T P O 9850
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D 06 osmise W% 8350 O 03  O542168 10550 105,50
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e et L L F o OG  OFM260 14350 14350
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The first information is the price without extra cover — to see the price including SCDW you click on

Charges with SCDW

and the new price will be shown.

Please note that in this display the price is shown for every car group that is available at the station, so
that you can quickly answer customer questions as to a lower / higher car group.

Return Station / Date can be changed either by selecting the new information from the drop down
window or by simply overwriting the displayed information. As soon as your customer agrees to an
offer click on OK and the data will be transferred to the X502.
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As we choose the option SCDW the CPA field is already partially filled with the correct information. All
you need to do now is complete the CPA-field, enter the credit information and change the PAC code
to CR and press enter.

DIWETHENSTR o

B3 WE1440 QEERURSEL ;OE

WEEIOS47155 2

After you created the reservation (also if created using the QUOTE tool) you can add special requests

& Edb K Cew
for Fildo by clicking on edit == #eksiiy in the side menu:

EndCuie 1708200 =
B Smel T Ramme LTH
Substeton Ass gnmark

Sufetanod =

B =nomsummon

z { OEERURSEL,OE 1

This will open the ot box and you can add whatever is necessary to

ensure that Fildo will be able to allocate a car.

For more information about EDIT -- chapter 3.01 Incoming Reservation
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3.03 RESERVATION WITH DELIVERY / COLLECTION

If a DELIVERY is reserved via the Y in the DEL field on the X502 this information is passed on to Fildo
and the car will be allocated 30 minutes before the reserved time of pick-up.

To deal with the deliveries on station level it is often necessary to deliver the car well in advance of the
reserved time for different reasons.

In these cases it is necessary to capture the time needed for the delivery either at time of reservation
or when planning the deliveries and collections for the next day(s) so that Fildo can allocate a car in
time. This information is entered via the DACUP screen in Wizard.

After creating or displaying the reservation press F11 to enter the delivery / collection details.
In the last line of REMARKS/DIRECTIONS enter the information in this format:
/0230 0230 is two and a half hours BEFORE reserved pick up time.

al ,1.'1' _ MLLTH

This will be shown on the station list as 150 minutes in the DEL column:
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Likewise the time for COLLECTION is set at 30 minutes if no input as to collection time is entered into
the last line of the COLLECTION DETAILS. As it is very rarely possible to collect a car 30 minutes
after it has been reported ready for pick up at the drop off address, it is very important that you enter
the time it will take you to have the car actually at the station. This will prevent Fildo calculating with
the car after the set time (30 minutes after stated ETT plus turnaround time). If it is already known at
time of reservation, how long it will take to collect the car (drop of close or after station closing time, or
on a day the station is closed) enter the time right away:

COLOR: CAR CLASST B MAREMDL: T
OROPORF LOC DATE/TIME R JOMaNL0 LTI
COLLECT FROM ADBRESS THE SHOP
DEL
REMERS (I IRECTIONS
a0

Pl W E En AT SR S T T B R e el TR R

The 22 hours will show on the station list as 1.320 minutes like this:

TBCors CO0Cas (ORGas  Tmre. Prop  Tmns: fcc. I MULTR  R&Prine | Sassiond ®

Fre | ound | AC | Nems | RESID [Penebs foeL  |oon [ riews s
10000 B MLLERCHARLES 1 20REEDED kT ]
1H0FE B amdnjm 1205EE0ES 150 0
(o TR S = T 12077 A0ER 120 1320

If this is not known at the time of reservation or at the time the customer picks up the car, the
information can always be amended during the rental or at the time the car is reported to the station

ready to be collected.
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4.0 Car pick up

4.01. QUICK CHECK OUT

The check-out process can be started from any screen in Fildo or Wizard.

Picking customer from STATION LIST.

Mark the customer and click on Quick Checkout
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This will bring you onto the X101 with this insert. If it is the correct customer simply enter your agent
id, press enter or click on OK for a real time check out.

Confirm Quick Checkout

Agendd: 11144

[0 Mark as Prepnnt

ooy [ ][]

Station Criteria
Date 2Llaprl0 l:l Rert Station K05 Delayed [
Station Delivery & Collection
Callection

1

Reservation Details
RESMO

STATION FROM
REMTAL DATE
STATION TO
RETLRMN DATE
WEHICLE CLASS
MAME

DELIYERY TIME
COLLECTION TIME
RATE CODE
LEMGTH OF REMTAL
REMARES

WIZARD NUMBER
AWD MUMBER.
FLIGHT MUMBER

105023500E0

kS

21.04.2010 15:15:00
ks

Z2.04.2010 10:00:00
a

waibel,fildo test

#-RZL

00000000

| »
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If you call up the X101 without marking a customer on the station list or from any other screen the
insert will offer you all reservations for this time:

HRHTIGIDES IFTLFF . Zlaprinung
WIS skl il seed 21w InaEes

i armmm %
HOs
Wiy
|

"’“‘W T o E:I-
E Arnoes Dedery

Here you select the customer either by swiping his card or by marking the name and then clicking on
OK.

All reservation data and the information as to the allocated car will be transferred to the X101:

DE - M10W ETR 5T arcard FLE
W R WTERRET T 10TE Al

rom g THESE I
Additional Fildo information to the car will be shown at the bottom of the screen. In this example
Grp A the allocated car is a group A car
Code Plate the licence plate number
Description make model of the car
AC/CD/NAV etc special equipment yes / no
STR Amount information as to cost of snow tyres
FUF the price of prepaid gas
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The side menu on the X101 offers you shortcuts to other Wizard screens or to Fildo functions that are
helpful at the time of Check-Out:

FS0O Sticker

L, Find Custamer Data

"" Upsell

& Turndown

% Alteraative Cars

w” Ready for Fildo

call up the current damage information if the car papers aren’t updated

if no credit card has been captured at time of reservation and customer has
rented with this credit car before enter credit card number manually, click on
icon and a window with all relevant data will open. Confirm with customer,
click OK and the information will be transferred to the X101

list of cars suitable for upsell including costs — only works if METH PAY is CV
If other means of payment are used you need to pick the car from the
alternative cars.

if a reservation can not be checked out because customer can't qualify (no
credit card, no driver’s licence, other Avis standards not met)

shows a set amount of available cars. Used if

- no car was allocated to the reservation

- allocated car is not acceptable to customer
- method of payment for upsell is not CV

to quickly set a car on ready for Fildo if not done prior to rental

Then you have info boxes with further information:

Special Reguest Items

Mode Topic Yalue
[l FIIEL E
MO MaKECODE  PORSCHE

Special request items that have been added to the Fildo
reservation only to help Fildo to allocate a make/model close
to the customer’s request.

Security Validation

& 1D Card Check Digit: B

(= Print Interim R

to validate the presented identity card / passport

very important for the times when Pearl/Merlin are down — allows you to print
a rental agreement with all customer and car details so that you only have to
copy the rate information and the estimated rental costs before customer
signs — saves using a manual contract or filling in a xx form.

Now either swipe the credit card or enter the reason why no swipe was done, check that the
information as to customer’s address, diver’s licence, return station and date are correct, offer pre paid
gas and complete the FUEL OUT field. Then press enter.
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This will open another insert, where you are asked to confirm that you are really going to rent the car

as in the rental agreement.

WI-AC 3261

ket M urnber

Check MVA on Car Documents

Either enter the MVA number manually or scan the barcode on the key tag or car documents.

You now have successfully completed a Fildo check-out with the allocated car.

ME i FILDG 20
B Openfentsk Aden bawss Banoe  SEa0on  Aesresnon  Hel

Slatirist: Aarpmst Flar | Dalol | Can | Tomdack Carn | Cromehom Cnar | et Carr | Trarepsort Propeed | Tismpest Arcspiad | HULTR S AS Pt 1metion 3" | orman 27

o
AGENT 10 11144|

=00 RA CHECH QUT

00 TERETOZO0, HiT

ENTER &ZENT IO THEM EWIFE EELOW

HAME WATHEL , FILOO TEST RENT ST@ #05  DATE Zlaprld DLYR N RSHT
COMPANY | T ADDe STRASSE 12
Anre? T AorR3 13345 oRT,DE
DR LIC  DBE=S5593745 pOE 19pEc50  pEL T THA T
CID CMIGE1ZxiodnT 308 CEX METH P&Y O  FREFY T
AUTHORTZ 140520 <FM T oL ¥ DISSCOM 1/
LCL CONT 7 FTH T
REMERKS Awl T ADTUSTHT T
IN STA KOS OT /T IN 228PR10,1930 OWF/MISC 7 £oL F
BATES H-EZ S8 GER/53 My 10313332 MLk JR06  FUEL OUT gB
oo Y PAL M LT WM TP ¥ FFM T OF
0T/ THEUT FOR DELAYED G0 #ND BEFROMPTE R
ENT DO&TH SOLRCE PASSWORD
HELRL Y [ Y FR ML /KM OTHER
WIZARD CHECK 0T COMPLETED - BA 643374302 -ESTIMATED BENTAL CHRY 159,22
muA 10313332 WEH DESC GRY DACI SAND 4OF LIC DEWTACEIIN  SFACE
W END
DOETURMENT ZENT TO FRINTEHE
C'l:p Crat Mk Cacde Fiatw Dezorpdon AL CO kY DIE  ALTOW ETR ETH Awcard
N MO WNIFR WIACEIN FAHDERD 1 C ¥ I I WTERFETT 1105
IHE FC 103 Fianty Frumrtrm hgarande TOEZSE

PES M5

[Spensi Raqumd tieem

| P TRpE
L] FUEL

=) MRHECCOE  FORICHE

B 1D Card Traack Dot 2

f L Bk nhsam Re
Ey Pt o pm
= Print O Sport

(181}

ke

BEE]
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4.02 ALTERNATIVE CARS LIST

If the allocated car is not suitable or if there was no car allocated yet you can pick one from the
ALTERNATIVE CARS list:

L Alernatives Coar L
Fdes Swsswrs Ly Iroathginse
CAR CLAZS DUE IWD COET CODE PLATE LESCRIFTION Pickup MG Q0 L = BTR | ALTDM
EEE-T:]JI_ nn ik .-’43?UTH'.-T|.“' = [ %] =
o CETENIC 1 BOC 5]
o ; X CEZEMIE 1000 E
L : : CEZEMIE 1000 i
o s 1 ) SCEMC 1 B0 ]

E ﬁ"ﬂ L
WHAL 1720 FOLQ 12 4T"

“poan 1ol
o [
A nn ik WAL 122 GUR 1T TR =
A no ki WAL 1760 POLD AT TR

A no ki AB-R 4029 AEQLE LR TR

h no ik BAHINE FEZTALI" =R = =

() oo - | £ |war can il
Fii § lpesd = L L | ]
L i VL K 0 Caeel

The directly available cars in the group reserved would be marked

green — the best car for this rental — reserved car group and with the best return for Avis

grey — cars in the reserved car group that would also fit the reservation

orange — cars in the reserved group that are not immediately available but could be picked up from the
listed station - time in brackets is the calculated waiting time for the customer if someone could
transfer the car right away

red — cars suitable for an upsell

blue — other cars

In this example the maximum number of cars shown in each category is set at 5 — by changing the
number you can widen the search.

To pick a car from the list simply mark it and click on ok — the MVA number and current mileage
reading will be transferred to the rental agreement.

The “CONFIRM CAR” window opens with a slightly different message — that the car you are going to
rent was picked from the alternative list:

WI-AC 3154
Check MVA on Car Documents

FA%A, Mumber

o

Again either enter MVA manually or scan the barcode on the key tag or car documents.
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FIX MVA

Cars, that were turned in before the date/time specified on the rental agreement or cars that were
returned to your station instead of the station noted on the rental agreement or rental agreements that
have not yet been closed or set ready for Fildo might be available but do not show on the

ALTERNATIVE CAR list.
You can manually allocate such a car by using FIX MVA — simply tick the box and enter the MVA

number.

Again the message on the “CONFIRM CAR” window will be slightly different:

[ MVA Scanner
Check MV A on Car Documents

MWA Mumber

& oK

Again either enter MVA manually or scan the barcode on the key tag or car documents.
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4.03 UPSELL

Using the button UPSELL directly will only work if the CREDIT IDis  a credit card and the METH
PAY is CV.
For Upsell on all other methods of payment use the Wizard method:

enter letter for reserved car group in the MVA field and press enter to see the cost.

select car from the ALTERNATIVE list.

4.04 RATE CHANGED

If the reserved rate changes during the check out process (credit id has a profile that calls up a Vipco
rate, check out parameters are different from reserved information etc) Fildo will inform you of this and
give you the reserved rate code:

FILDO %]

' PFate has changed!
. HPOYA

Click on OK or press enter to continue.

In this case compare the rental agreement on X203 with the reservation on X502 to determine why the
change occurred and explain to the customer the possible change in the estimated costs before the
rental agreement is signed — this will prevent a complaint at the end of the rental or when the customer
gets the final bill.
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4.05 LONGTERM RENTALS

Sometimes there are rentals that exceed 30/31 days but they can't be treated like Minilease and the
agreement needs to stay open until the car is finally returned. Usually you have the information in the
remarks field, i.e. ETT20JUN10. After 30/31 days these rentals appear on your VRS-Overdue report.
To help you deal with them you can mark them in Fildo as LTR (long term rental) and save time when
working on the report.

You can mark the reservation by simply calling it up on the X502, clicking into the Longterm Rental
EndDate box, pick the date

-

Specid Opbons

' = - Owuick Checkout
_onghime Rientn
| EndDate Inuznin'- |
1 Jumi 070 L
Mo O Mi Do Fr Sa So
| 2 3 & E &
7 8 3 W U 12 13
# 1B 1w 17 12 19 EhO
H O » nBnoM X Iy 27
B 2=\
- ] ] 1 [ |
Todsy: 10.05.2010

and then click on = SavalTi

The rental agreement will then not only show on your OR List:

iCoz  DOCars | ORCarsi Tions Prop.  Troms Acc. MULTR RAPAM  Session 17 Session2”

Conl | Fiel | Besho  [R& | Conlaot | Hema LETs |ETT I
RSl 13 WHEEIEED 125184 DIRECT CHECEOUT Lo S 0A2M00E0 220 Am 02000
Schrwm.. G 123EEHeD. 125105, HICKRER, CUFFORD AMD...  [F.O52000x15 00620001700
A 2i.. G 12073200, 13418, v HICKM&W,CUFFORDAMD... OP.05.2M00200 060620 010:00

but also show up on the ML/LTR list showing the actual date of return:

| Cos |O0SCos TBCws ODCars. ORCas  Trans Prop | Trens Acc, [MULTR)
Hame |iZdam. | RESID | ET& et [iE DR ] e Wt
HICKMANC.  DEE. 12732 0705200 2006200 GGz, 0L052

If a rental slipped through you can always mark it later as a LTR — just call up the reservation again
and mark it as before. This will also work if a rental agreement has been raised already as you are not
interfering with the Wizard reservation but just adding information for Fildo.
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4.06 PRINT INTERIM RA

This is used for the times when Pear/Merlin is down and will save you filling in a manual form. All

relevant customer and car information is supplied and you can then either enter the rate and
conditions manually after printing or fill in these information before printing.

Front Page:

Mietverirag

Wintveriragenummer - TATET2074

A¥TS Kontakiadressen
SVE fdoesrmisnrg G L Ca KG aET i i O
& I'h.-‘#-n--ﬁ.i‘l He L L | BT ES
ﬂ'rl-u'?rlghlvll i z:-.-..:-':'r :'::I.-m.l.lﬂ
[LES——
Personiiche Daten Anmiet-Firchgabestation
Haura RAMOS, CLAUDIA S0FLA  Anmisiaiaiion
HERMAMARG IE 8 ATk
TEE STUTTOART IE
Faidd VT REE e FE b T LN
Farrmizls | oo, pooSiceDy ol
o iaami i ELE T IETT N
BT
Fabrerncheinry. DEXEL 14200404
Fatwrzewgolaian
Fabmcaegips 10 T b= ppiger Bbrishr
Fud B CEWADTER: -]
Farza HLx
Farrcerg-Onappr A
G B2 a1 5
FrafiwioFmi ]
B Aladwtibamesn 1355
Sip Fagar Mir Fafrzawrg aul garm Pavkplars
Page with vehicle information:
Fahrzeugzustand Fol Kennz. {1351 204

e nEum

Tall des Fras Baschraibung

Informationen zum Zahlungsmittel

Kt CXA 1 2487 XXX X XBORT
Genehmiomng 104741

At [
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Page 2, where the rate and price information are usually printed, only carries theses information. At
the top

Mietvertragsnummer T37R72074

Anmietdaten

Migibaginmn Riick g abe
Datwm/Thrzeit 01052010 12655 02.05.2010 21:00:00

and the additional information at the bottom:

Weitere Informationen

Reservierungsnummer  11E2A2500DES

Einreisebeschrinkung  Einreise nur gesiattet nach: Osterreich, Belgien, DEnemark,
Deutschiand. Finnland, Frankreich, Groflbsritanien, irdand, itabien,
Lueemburg, Néaderiande, Nerasagen, Pomugal, Festland Spanien,
S v aden und Sehwelz. Kaing Einneine nach Italian mit Medcades Bang
Eund & Kilasse und BMW Sor und Ter Bauraihe. Porsche darf nor in
Deutschiand, Osterreich und Schweiz gefahren werden.

Always make sure that BOTH COPIES of the agreement state the estimated cost, what is included in
the rate/price and what options the customer has accepted before he signs the agreement.
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4.07 WALK UP

With Fildo you should always turn the quote that you give to awalk up cu  stomer into a
reservation before proceeding with the check out. In doing so, Fildo will in most cases allocate a car
to the customer or give you a good choice via the Alternative cars list.

To find customer data, quote a price and have all information transferred to the X101 you can use the
QUOTE Tab in Fildo.

Using QUOTE has the advantage that you can find customer data for customers that do not have a
Wizard (Customer) Number by searching for CUSTOMER NAME if this customer has rented within the
last six month with Avis — and these information will be transferred to the X101 screen in Wizard
without first creating a reservation.

When you call up QUOTE the following fields will be auto filled:

Check out and check-in location your station
check out date / time today / plus one hour from now
check in date / time plus two days / same time as check out —
amend to correct date/time
car group A — change to requested car group
Sisharlist 'di.'u'@ fleq. Fes.  DelfCal | Cars |DO5Cears . T8Cars ' ODCars  ORCars  Trens. Prop, | Trans. flec. {MULTR | AAPint | session 3 | session 2"
Homny 10 7 Quetmtice. 8 Terminal Langsce Engich (Lrbed Srate »
. Search Search | -
' 2
Semch rasie ek x Firamama i
[EEHIETE g
+= Renlal Details Rental Dethils o
hizard W =
Checkou Mn Bty W E
Locsfian  (BERLRSEL L & Leention  CRERLIASEL . - g
Clabe 1108210 - 0825 D= 13032010 = 173" 53 ke 3
(4]
Comr Group ST ar e M‘d.lpﬂ:-dlﬂ!: insumnce | Defivery | Collechion e l:'
1B Y =
Car Gio Economy - & L = ks 3
Tait Cooniry
Fae Fhane .!'
AT A Mokile Fhone E
= Flx
Ramarnks Email
& Quotation Quating || Fimment Travelec
f=m Gy  Downgmds (A Renil &) Upgredo(B) i i
Rrsenvmtion Soirce
. Search... =

Enter customer name as completely as possible and click on SEARCH. A window will open with a list
of names that correspond to your entry and also names that are similar:
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Firsinzme

M_DI'-\IIKA
MORNIEA
MONIEA
HONIEA
HONIEA
HONIEA
HONIEA
HONIEA
MONIEA
MOMIEA,
MOMIEA
MOMIES
M ORI A
FDRIE A
MORIE A
MORHE A
MOMIKS
MOR KR

BATIREIK

Eseeccoceccoecceececd

Lestnams Wwizard N* Birthday
WAIBEL 'I;ERII_
WAIBEL 19127190
WABEL 18121950
WAIEEL ARTOOF 191215850
WAIREL 19121580
“wAIEEL 191215980
“AIBEL 19121880
“wAIBEL 19121950
“WAIEEL 191215930
“wAIBEL 19121550
wAlEEL 19121550
wAlBEL 19121930
wWdlBEL 19121550
widlBEL 191215950
“WlBEL 131215950
“WIBEL 131215950
WAIBEL 191215950
WAIBEL 19.1215950
WIAIRE | 19121950

Address S8

BIRKENSTE 2 E]#HEIBEHUH’SEL,D’E (e
BIRKEHSTR 2 51440 DBERUASEL,DE FR4,
BIRKEWSTR 2 51440 DBERUASEL,DE LOs
BIREENSTR 2 51440 DBERURSEL.DE E5
BIRKEWSTH 2 51440 DBEFURSEL.DE FR4,
BIRKEWSTR 2 G1440 0BERURSEL.DE FR&
BIRKEWSTR 2 51440 DBERURSEL.DE LEE
BIRKENSTR 2 1440 DBEFURSEL DE 5G3
BIRKENSTR 2 1440 DBERURSEL.DE 563
BIRKENSTH 2 G440 DBRERURSEL.DE (4Rt}
BIRKENSTR 2 G440 DBERURSEL.DE (4Rt}
BIRRENSTR 2 F1440 OBERURSEL.DE (4Rt}
BIRKEWSTR 2 51440 OBERUASEL,DE K05
BIRKENSTR 2 51440 OBERUASEL,DE FR&
BIRKEWSTR 2 51440 OBERUASEL,DE KQ5
BIRKENSTR 2 51440 DBERUASEL,DE LI
BIRKENSTR 2 51440 DBERUASEL,DE [x]
BIRKEWSTR.2 51440 DBERUASEL,DE 563

BIRKELETE 2

At the end of each line you get this information:
Sia Eta liz Ett =
KGé 30.07:201015:00 KGOS 02082010 08:00
F TEOR201012:08 DN 19.062000 1400
LLh JL0220101338 FRA O1LO0B20O71300
ROE  3L0B2001403 KO 120920107400
FRA - 041120001514 LDW 0411 2000 2040
FRA 041120001514 (DWW 05112008 0200
KOS 030920031545 KGOS 07092008 0400
SG3  OBOG2N091549 KOS 220620090940
5G1  OROGPO0A1S49 KGE 22062009 0400
OB DROGPO0RT7O0 BGI  O0RO0G20081700
KOR 06042008 15:00 KOR 20042009 0900
KOR 0R 042009 16:00 KoK 20.04 2009 09-00
K08 P01Z200610:45 KOS 02.01 200% 1700
FRA 0571120061345 LOW 0411 2008 1500 I
il ZEO7.200B 1702 FRa& E9.072008717.00 |
LA 0507 2008 09:27  FOR 07.07 2008 1700
K05 10052008 11:26 SG3 13.05.2008 09:00
SG3 13.05.2008 1324 kOB 27.05.2008 09:00 ,ll

The date of birth and complete address help you to identify the customer correctly.
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Once you have found the correct information, mark the line and double click. This will transfer all data:

Simpaniist " Req.Fes. DeifCol Care |DOSCers TSCars | ODCars ORCavs Trens Frop | Trsnefec |MULTR. APt | seswon 3° | session 2
© Agent ID) 7| Guotatic, & Terminal Language: Engsh (Lrked Soate +
-, Search Search
Search  waibelmarka 1% Fitainarmi MOH 4
= 5 = Lantrame: wAIHEL
+ Rental Details Rental Detailz
L Vmd N
j o i 1912150
Locamen  (BERLASEL I, @ Locafion  CBERUASEL ] P =
Dale (11002010 (=] i08:28 Dol 12200 7] |07 i HinkErEtn.2 =
"
1 nee | Deli TR g
Cabrs o e it Add. Products | |nsumnce | Delfivery Callestion | ATadn z
= [ = =
Cerlmen | Gonpect Mavgdlion - © - i g |DBEAURSEL 3
Tt Country Gemany
Fiste Fhane z
HeD N E163701 ] Makile Fhene =
Flight M P
Famarks Emed
= Quotation Cucting || Frecuenit Traveier

Iwa O Oownorde(Si  Renwl(C  Uporsde() R -0

Resenvaton Source

As the customer had an AWD number in the last rental, this will be transferred to the information so
q-. Clustation 2 Quiotation

that if you now click on at the top of the screen or on at the bottom of the

screen the correct rate will be shown:

i"fng Res | DelCal |Cars |DOSCars  TBCarss  O0Cars ORCars Trans Prop | Trans fcc | MULTH R Prnt | session 17 | session2*
Agent D T Guctation [7l Save Quatsion - | Crente Resenmion o Checkown 7 vinlkin 8 Tacminal ;‘Pr-m = Langusgs EnglshUnited Stare =
-, Search Search | i
2|
Search weaihalmoeka X Funatizzme HOMNIEA g |
- E WAIBEL L
& Rantal Datails Fiental Details o
Y iand N =
i e Bty 13124260 £
Lol | OBEAUASEL ) Localien | DBERUASEL | 3
Akreas BIRKENSTA 2
Bale 11052000 7| |83 e 13082000 % (0% i :
L
e —— ) >
T Presan Add-Products | insiance | D Zip Coda: E1440 =
Addtianal Driver =]
CerEmen Conpec Mavmslion - © - @ City DEERURSEL =
2y Courtry Germany
Fisie [ o Firons z
Ao ne E153701 b} Wakile Phene z
Flight t* (78
Remiarks || emza
& Quotation Quuoting| | P Traveler
e Oy Downgragy®)  Renal(G)  Ungrde ) REE LR N 0E oAt 4cen
Favesl Price Ty eaEnE 94128 135 Feasrvation Source

=

Total excl, VAT
Total incl, VAT

In addition to the price for the requested car group the price for a group higher and a group lower will
be shown as well.

Once you have checked with your customer that all information is still correct, click on the Walk in

button =5 and all information will be transferred to the X101 Check Out screen.

Swipe the customer’s credit card and finish the rental agreement.

Depending on the car situation at this time

Fildo will directly allocate a car
or

you will need to pick it from the alternative list
or

use Fix MVA.
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All information but no car allocated:

HETRKENSTR 2
BE1440 OBERURSEL  BE

The cursor is now at the end of the name. Click into the white bar under the AGENT ID and swipe the
credit card:

S e

All you need now is pick a car from the alternative list or use Fix MVA.
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5.0 During the Rental

5.01 Minilease / Long Term FOLLOW UP RENTALS

All correctly marked Minilease Rentals (ML) and other long term rentals (LTR) are listed on the ML /
LTR LIST:

Avls FRDO 2.0

amw-mmmumnww
Alatinict| Aurpact Fiar. | DaliTl |

Eluly it Iml.
R o TR ]
W AT DN
LR aEses alin
o TELT 331 W
L T TR
LTA  Ediageal
LB a3 AT
W EEETE
LB RINEE  [ENEE
W BEETE  100BEETY
W aERT0 10EEER
LTR  MEHAEEE 1055
LIF 33T IS
. LR Ty R )y
W RN DOTDETEE
L1R  BII7grsl e
(' B v 1T (4
LR aEdn e
[t 8 AN DT
W AEREN Mo
LTA MaNasal [BIESTED
LTR  EFes 1
L AT [LRE )
[ B TN N
ML BTN PRSGEST
LTR A3 AENG
W ANEIEE OTEEEETT
M NN DEECNET
Wi THHATAN  FESTTES
WM. BAITINE  VIEREGEC
LA el  Feless

i
Vi i Lt B

Tunbas. Covz | Chemvehm Cary § OnFart Carr | T

Flarsan

LEAH AU TORERHET
LALER JDCHEH WA
LA ERJOCHER
LEFIGHER LPE
LR HARE DA CHM -
FLASCEL FAMIL
FLREEL FaML
FLRREL FAMIL
ELELLMEY FRERS
FRAFT HORET
EOHM M THAELS,
FOER GaBRIELA.
FLALIEER ELALE

JOERGERLCACH M M
HUEBECH Wk E RS
HOLMEE PallL
HARTHAHH YOLEER
BOAETZXLEANDER
FELA/RER LIIC
EHFE[KE EEHRMH
DU LOUTE MA
[eLCEAN VITOMAR
OO LE DD
FRINAGE R W LFRSH
EFils A

ERADLEY ORI
EONAANTE CARMIHE
ELSRCHLETENE
BERTALASLO
EERBEF MATHIAT
HEENERIC MR

i Fropeesl | Traniped Aresph

CodPlde  FEGID ET4 ENT L=
WHCTIZI dEmENDE!  XIZ0M AR 0 AND
WheB G DRRADRERDEZ 10BN T10EXNG 100G HND
WIS TI%  DENZESEDED . IGIEAM0 170820 1RO END
WL TIS? [SEMICDEA XINAN0  TADEXNNG 1405 M0
WISCZTH JEMEESEDET TADEANN O2ONATI DETRAND
MESFDED  JTMAND 24430 H040mD
WHATIA  TEEENED MMM FOTAN0  20AND
JHEEEOES MLSHM  FITENND  F04 A0
WHCSM  EEMSIEDES BB 26200 2NN
WG AT DPEHSTDED MOG3N0 00 0FAN0 500 D
WHACEMGE  LPUEENEDED. . OGN0 1482000 A0S END
WhDHE TIICSESDEA S DN XSO6XN0 506 AN
WISCTIH - FMIEMETDET 130200 MM2AM0 300 EnD
WA B3I URIEMIBIDER. 11N ZI06A0N  ZAME N0
WHACTA  DEEMZEDE] G DENND (2DEXNG DF0SHAD
WHA T DIESESDE!  ZIDAN0  Z1MR20N ZRORAND
WHACAGE  WSESNDES MDA 200 20D
WILCTaS  UTMHEESIDED  MIEAWM0  ILDSA00 110D
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To help you keep track of the rentals, Fildo will give you a list of the previous rentals with a double
click on the marked line:

Date: 15.12.2010

L/ ML/LTR Information (42728560DEO) 25
'RAs’ VRVs s
RA | MVA | ETA ETT |

» 191095384 04249454 301020091.. 291120091,
133399573 04249464 2911.20091.. 291220091,
139399562 04249454 29.1220081.. 28.01.20101..

139339551 04249454 268.01.20101.. 27.0220101..
420897304 04249464 270220101, 29.0320101..
420897293 04249464 290320101.. 280420101,

| 420897282 04249454 28.0420101.. 27.0520101..
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If you then click on the tab VRVs you will see if and on which rental agreement an exchange took
place:

C— RAL T OTES B e

MVA ETA ETT

07637221 0301.20M01.. 1201.20100..
420845322 04474702 1201200100,  02.022001..

To display any of the listed rental agreements mark the rental agreement number, copy it to the
Wizard screen (X203 or X806) and display.

The raised follow up rentals can be displayed on the MLEASE screen.
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Business long term rentals, that are not created as minilease rentals, but have been correctly marked
as long term either at time of reservation, check-out or during the rental and where the follow up
agreement is renewed every 28/30 using the method M/previous RA number, will also hold the
information as to previous rentals and exchange.

Tourist long term rentals with durations well over 30 days that have been marked as LTR will also
display any exchanges that have occurred:

ETA

10332571 21.0420101..  26.04.20101..
641764863 10323095 26.04.20101...
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MINILEASE Follow up Rental
Identify the rental agreements that need extension:

on the STATIONLIST where the symbol L% marks the rental agreement and the car is also listed as a
return:

¥ d DelfCol  Corz DOSCors. | TBCars ODCars ORCom=: |Trons Prop. | Trans Acc.  MLULTR | RAPrint © Session 1* | Se
Ustaiia | o] Moddl [ From [ To | Picdklp ] FETIME |evcn | R Weme | FESID | Farate |
| 4fyooo... OE . 0. minon B LZA&SMITHCHEALES 13167

[EIJIZI'JJ = QR . 6. wrinan B IERLSIGI0ERG 13E36.

Wi, ¢t @ OB .. DA&. 100030 B SMITH.CHARLES 13HE97...

Bom. 1@ % OB .. [E. 10000 B ZUGJOERG THE3E...

on the ML/LTR list where the date in the LZ column is the date of the contract renewal

Stationlist -~ Req Ries: |DelfCol Cars  O08-Cars. | TBCarsm |ODCars | ORCars: Trane. Prop. | Trans. Acc ™y
s | Aa | v | Mare | Codertate | RESID |ETA lemm =
| ML 135185271 (2722860 SMITH CHARLES #*DEHEM2EG  131ES7EODE] OE04.2010 15072010 OE.05.23010

ML 1381E3E  eP2ilss ZUG.U0ERE o AsDEBSCIOS  1HEREI0EE  OE042010 150R200  0E052010

L. 1316374 02720082 HICKMAM.CUFFORD A.. =FDEESL/PE  1207P225(0ED OFOE2010 20052010  QEOEZD

Lo TEIES2M (2743 BERGANMA .. ==DEHLMD14  13E9E2DES 14022010 0507200 14.08.2010

or on the SRTMINI where you can filter the information with the entry in the FROM - TO fields:

ACTION: FF WIZARD LOC: 04453 RENMEWAL DATE CFROM: DAMavl0  TEe FiMarin 2
OFTIGN: =

REGION = D9707 GERMANTY EAMEWILLE
MEGRZOME: DOO00
ZIME ; DYF1E OF EAMEWILLE [W2 FOR DATE; DBM&YI0 THEU: Flmay]d

OISTRICT: DOO0G
STATION : DE488 AVISVILLE AFT

REMEWRL TEEM EATE
DATE RA NUMBER M, UM CUSTOMER HAME DATE CO0E

_ MIMT LEBEEE
:"" U&}Hm’lﬂl EL35IE5271 Q022800 SMITH, CHARLES SJuLls  TET
i Oemenl”  EL3SLESILS 002721095 =zUS, J0ERG 1530L1D  ToI

On either list / screen mark the rental agreement and open it in X203 to make sure you know the
conditions for the check-in (free mileage, exchange on the agreement?, all information captured?).

Close the current agreement with the correct date/time in.

Date: 15.12.2010 63/ 69



M FILDO User Manual Document Version 0.2

Go back to the ML/LTR list, mark the rental agreement and click on QUICK LTR

Dale  1masvl | (@ AentSttion | g8 Diskagped
W
— = Colecion [
RESHO 1716578I0E
‘Hnknn From QB
Fimntal Dmp 05 A2 0008
Stakan To e
fAetum Dela TSN ENE Iz A0S
Wehicla Claia B
Harms SMITHOHARLES
Dipkmsy §me
Collecton bma
finka coda Wi
Lengh af sl
Flameoscs
Wigmm Mumber
A Humbiar 0000208
Fight Mumbar

| @0 (@G |

Click on OK and the details of the pre print are displayed. All you have to do is enter the correct
mileage, FUEL OUT option and press enter to complete the rental agreement.
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On the ML/LTR list the date in the LZ column has changed to the new renewal date:

Cintionlist  Req Res. DeliCol Cars OO0O5Cars |[THCas ODCars  OFRCars  Trons Pmop | Tmns Acc ‘_HLJL_TFE\ RA Prit
g |Ra |ive | Mawe | Coderl. lmESID JEts JETT |12 | wme Dvies e | vRidie. | Stamn |
| ML 1351E5 027085 ZUGA0. ==DER. 131658 OEO042Z. 15072. OBO5:. O1.04%2

ML 136IE6 . [E7PERIE0 SMITH.. #+DEH. 131657 DR042 . 16072, (6OGZ. 01042

L. 136166, [E720E2 HICKM . =-DEE. 120722, (07052, 20062. MGORL. OLOGZ

L. 180E6. /21434 BERG.. ==DEH. 131857 14052, 06072, 140l 0405Z

On the STATIONLIST for the date of the next renewal date information will be shown like this:

Bl Avis FILDO 3.0

Elle  Tools  Wienal  Halp
| Stntionlist ‘Flaq Res. |DeliCol Cam O0SCas |TBCan ODCers ORCam | Trons. Prop | Toons Acc.  MLATR |RAPrnt  Seasion® | Session2*
R S [ Frem | e | Fickli] FETME |oued | R Mane | FESID | Rsabe |DEL | Cou Lit.Mo | 4 o5 2010 -
L_\ﬂGI]Il 3 OE3 6. moooo B LEFReSMITH CHAALES 13637 | :
| Bz oo 063 . 6. 100000 B SMITHCHAALES 1207 wpEH [1G68 [T IS

LONGTERM — BUSINESS AND LEISURE

All other long term rentals that have been correctly marked will show in the same way on the ML/LTR
and STATIONLIST.

Before closing a rental prior to renewal ALWAYS check on X203 to see if it is a business rental that
needs to be renewed or if it is a leisure rental that NEEDS TO STAY OPEN until the actual date of
return.

BUSINESS LONG TERM

Details for a follow up rental can be called up like the minilease follow ups — all details from the closed
rental agreement will be displayed on the X101 — even the correct check-out TIME will be auto filled:
check-in time plus 1 minute to make sure that the car information will be correctly recorded on the
WZTTRC. All you have to do is enter a manual rental agreement number.
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5.02 LONGTERM EXCHANGE

Usually a vehicle exchange cannot be planned. With long term rentals this is different as many of our
cars have restrictions as to holding time or mileage, so a car reserved for 6 month usually needs to be
exchanged before the termination of the rental.

The information as to when a car should be exchanged is on the ML/LTR list in the column VRV —
depending on how your station’s parameters are set this date gives you up to two weeks in which to
arrange the exchange.

Once you have contacted the customer and arranged the details for the exchange — which can also
take place at another station — you click on 2 cCoaiirm vRv  ON the side menu and enter the details. This
information is then captured on the ML/LTR list in the columns

VRV confirmed and Station confirmed

Eile Took' Wieard  Halp
Btabonlist  Req: Aes. | Deli@al Cos QDS Core  \TBCors . ODCers  ORCam  Trans: Prop. | Trens Acc | MULTR FAPnt  Sessiond |[Session2
I Biae [ RA |Mss [ Hews [ Codet [RESID [ ETs JETT |12 [WEv [ Fewn s | R frofimed | Stanon (sorimad] |
WL 13RS EFA0E FUGD. RHDER. TTEEm. 06ME. 15072 (B0GE. DM 1100
ML 135165, DEZTEEED SMITH.. =+DEH 13egr. DEMZ. 18072, O050GZ. DI.M.2017 1000 21052N0100 049

L.. 135IB5.. M2T00E2 HICEM.. DEE.. 2073, [PIBZ. #0062, De0EZ. 02.052071 020
L. 136166, 027XA4M BERG... DEH., 131687, 1dB2. 06072, 4082, DO.052010 11:30

Clicking on == ceniirm vRyv brings up the window with the date as in the VRV column and as exchange
station the original renting station. Enter date, time and station where the exchange will take place and
click on SAVE.

l=s Confirm VRV E {4 Confirm VRV £
HH_‘II'H'"I"ﬂﬂIF'l v e ] e
R | (111102 Y Tiets 1042077 1000
YW SIEen | oRe RN Simtion |40
M Besot # B
e [T
W Liohe 01gadmn - WEY Dmée - P 0520010 |-
Tieres ] Time 100
Ve Eson |06 . VR Sroten (D =
o Bae B Cancel |=f G ) Cencol

This will then produce a dummy reservation ## with “VRV,” included in customer’s name for easy
identification on the STATIONLIST for the date and station of the exchange so that Fildo can calculate
the demand for the day and allocate a car:

ui;t Req Res. |DefCol ' Com (OOSCwe  TBCas 00Cas ORCors | Trene Prop: | TensAcc [MULTR  RAPnn | Sessionl” | Seeswen2”

T M A L Tiews  [Fiwm (1o Joicd  |A ] Hawe |RESic [FRemsk: [Fal [DEL [COL{ER [ Saw
| do0onom D D 0000 B LERAODEMBRETTAOLF.  #5ERCESIDES  DIESELIMA. F3

B ooors K PRDCEED 16, WIACHIST DU DUL. (BOLN0 K WEPORUDALS 1345580EE DAGNIMU.. DSl

[ 05992 H CMAOIET  WIAC4EM DUl DUL. 0BODO0 H BAUECKFHIUFRHERR . 131SSSODE] WEBNOLL. M0l 30

Edooan7rs W WOECIORAST® EUMUZ4E0 DUL. DUT. (SO0 B MODLEREATRIM 1HMOEE2IDE? M

Bmws © s WIADEGST  DUI DUT. CROBO0 € THELEMDIRK WA 1MITETIOES BRTELD. RMF 0

EG3rE K ORANGODIE  wiADSESE DUl DUL. 120000 B AMROUCHMOHSWMED  13ZGAZIDE] DEL  _ mh0l 30

i DU DU 130000 D WFVSCHRACKEFRANE — OSETSDED N735H0VES MAG 30

EEM0mEs 6 CISOCGITMAT WIADESES  DUT. DUA. 150000 E FLEWEDMMALEWANDER  OFFZZI0A0ED 43490 . RMF 10

Please note: the dummy exchange reservation will NOT show on the XMANIFST!
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To enter the exchange into the system select the customer from the ML/LTR list and click on QUICK
VRV — a window similar to the one at check-out opens. Check that the information is correct, enter
your agent id and if applicable delivery and/or delayed and click on ok:

: Conflrm Quick VRV ik

B i b 44 11144 Pl ack ax Braprmi

BT q
i 1 s Rere Stelen L] Didierpadd 'of

[otn Devesy s CllmiTon
i o Tl e

s T

PESHNG 11T RIDE
Shaloh Fran Lr] o]

Farisl Duin 1906 2010 120 00
Stadm To Qg

Fatin Dak 1507 310 12 00 M
YWehide Cleme B

Fdaivay HMTHCHARLES
L2 b oy DT

Criledion tme

Faris ks L |

Ly ®1 of rantol

Pemarks

Wigar Humber

oD Membar 000 O0e i [
FMight Hymbir

o 2 Canrsl

The X206 screen opens with the details of the car that is returned and the Fildo allocated car already

entered. If no car was allocated or if a specific car has been selected for this customer, either pick
from ALTERNATIVE CARS or use FIX MVA:

= Avis FILDO 3.0
Eilg© Toolz  Wzad Help

Slabonlist  Req. Fes.  DelCol Cms |O0SCoers: TBCoas ODCas  ORCars  Trans Prop. . Tans, Act. |MULTR  RAPrid

[oeoy T T HIEVECICOLE EAGHANGE | pEE O HAE
BAMREMT 115185260 0 MyA 02722860 EEMARES
ML /R TH AU FLELT
FUEL /OTH AOIUSTMT CWF MTEC
DT TN IH 9TA
HEW My ML KM CUT FUEL OuUT AGENT I0 [EEEE]
REPROMPTS
METH PAY Ol L2 VEH LIC ACTION

Complete REMARKS, ML/KM IN, BUY FUEL? and if delayed also DT/TM IN and IN STA.
No car allocated — open ALTERNATIVE CARS and either pick from list or use FIX MVA. Then

complete the FUEL OUT field and finish the process. Don't forget to print the rental agreement and
have the customer sign the agreement with the new car details.
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Once the exchange is completed, the ML/LTR list will display the rental with the new MVA

B  Toawm  Womd 0 Help

Swlprbizt  Feg Am 'CelCol  Com (O0SChee THCss O0Cws CROws Tram Pop. Trens: Ao 'HLN.TF_!: AA Pl Semaonl  Semoldt

!k— Fit | i Moww | dodal. |FEsm jETa [ETT iz end
ML 1T#.. DRI ZUGJD. XRDEE. 1116

| i it s e | i |

602 18072 0EDAZ. DOAZ
ML TN, [EFE0el SMTH.. PRDED.. TIER.. TAmI. iR M2 1amz
L. 135, (CFEI HCKW.. SDEE 1200, DR0E2. MuE2 EE2. RED
L. 1#AF.. 73198 BEFS AxDEH.  191ERF 1ADED.  DRORE. J4DEZ. [BAZ

and on double clicking on the customer you can display the exchange information:

_| ML/LTR Information (13169780DE 1) =13
Fas | WAV ®
AA MAA ETh ETT
L3 135 1R=ZR1 [ e =1 | D NS2NTE1 120520781
TIETREIE0 1Earkh | 120520701
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5.03 Change and Update Collection Information

If a car is reported to your station for pick up at a customer’s make sure that you call up the rental
agreement on the X203 to amend the information as necessary to stop Fildo from calculating with this
car before you actually have it on station.

If the car was reported at 1700 hrs all you need to do is press F11 to call up the DACUP screen to
enter the time it will take you to collect the car. If the time the car was turned in differs from the ETT on
the rental agreement, modify this before calling up the DACUP.

Stationlist Req. Res. | Del/Col Cars OOSCars TBCars ODCars ORCars  Trans. Prop. | Trans Ace. MLULTR | RAPrint

CMO: ~ %203 DISPLY/MODIFY RA  DOC H/C RES MSG
RA E AT AGENT ID 11144 MW 02721784 CCI

MNAM DIRECT, CHECKOUT S0R CPN

N/C CON PAY DI
ADL STRASSE 1 RMK CPP MMy
AD2 LIC DEXBH579 BJ/C 0/0

AD3 12345 ORT,DE CID 5 /P TAX 19, 000
MED 4850 STA QBY ETA Z6APR10 /1030 AUT FLO G5 | REA DEL

MKT ILC 49 ETT 12Mayl0/1700 AUT BFL CoL v

MCA F/0 AWD WIZ ADD

RAT x-pzZ/A HRY 65933 DLy 6933 wir 21498 MK OTR

O/M 1500 DOBE QSmMays 5 MY ENT

FTH TER =1=11] DF

RATE IMCLUDES TAX COW TRI

If we assume that the car was returned on a Saturday at 1700 hrs and your office is closed on the
Sunday it will be Monday midmorning before this car can be picked up and this brings you to
approximately 40 hours:

COLLECTION OETAILS STATUS! B ‘MuUA: DIT2LIFEN LTC WO: *<DEHETTLY
COLOR: WHI CaF CLASS: A MAKE/MOL: YWLUPOld  TURKBACK FSM
DROPOFF LOC DATESTIME 44 12Meer T 170
COLLECT FROM ADDRESE Factory

DEL #D0OR SAMET
REMERISS A DTRECT TOHS

SA000

ISO-EMTER DEL/COL ENFO, RENTAL AST NiM 1EZ-UP IN ACTION SME HIT ENTER

If you fail to enter these times Fildo might allocate this car to a reservation on Monday morning.
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